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Terrace	Of	Jacksonville	is	a	Skilled	Nursing	Facility	community	in	the	Jacksonville	area.	Terrace	Of	Jacksonville	stands	as	a	beacon	of	comprehensive	care	and	vibrant	community	life.	With	its	large	and	welcoming	environment,	the	community	prioritizes	the	health	and	well-being	of	its	residents	through	a	robust	array	of	medical	services.	Residents
benefit	from	around-the-clock	supervision	and	a	dedicated	team	providing	12-16	hour	nursing	care,	ensuring	peace	of	mind	for	both	residents	and	their	families.	The	skilled	staff	is	adept	at	managing	medications	and	offering	assistance	with	daily	activities,	bathing,	dressing,	and	transfers,	catering	to	both	ambulatory	and	non-ambulatory	needs.The
community's	prime	location	offers	convenient	access	to	essential	services	and	recreational	spots.	Just	a	short	drive	away,	Baptist	South	Hospital	provides	top-tier	medical	services,	ensuring	that	residents	have	immediate	access	to	healthcare	when	needed.	First	Coast	Oncology,	located	just	1.2	miles	away,	further	supports	the	community's
commitment	to	comprehensive	health	care.	For	daily	necessities	and	prescriptions,	residents	can	easily	visit	the	nearby	Winn-Dixie	pharmacy,	which	is	less	than	a	mile	away.Terrace	Of	Jacksonville	is	nestled	in	a	neighborhood	that	celebrates	diversity	and	community	spirit.	The	area	is	rich	with	cultural	variety	and	boasts	a	life	expectancy	of	79	years,
reflecting	the	healthy	lifestyle	and	supportive	environment.	Residents	can	enjoy	leisurely	walks	on	the	community's	walking	paths	or	relax	in	the	garden	and	spa	areas.	For	dining	and	socializing,	the	Metro	Diner	and	Firehouse	Subs	offer	excellent	choices	nearby,	allowing	residents	to	enjoy	meals	with	family	and	friends.The	community	is	not	just
about	medical	care	but	also	about	enriching	the	lives	of	its	residents.	With	a	plethora	of	amenities,	including	an	arts	room,	library,	fitness	room,	and	movie	theater,	there	is	always	something	exciting	happening.	Scheduled	daily	activities	and	resident-run	programs	ensure	that	everyone	can	find	something	they	enjoy.	Music	and	outdoor	programs
further	enhance	the	vibrant	community	life,	making	Terrace	Of	Jacksonville	a	place	where	residents	can	truly	thrive.A	Terrace	Of	Jacksonville,	The	is	a	nursing	home	in	Jacksonville,	FL,	with	180	certified	beds.	In	addition	to	being	a	nursing	home,	this	facility	provides	assisted	living	care	and	has	an	independent	living	option.	Please	note	that	this
nursing	facility	is	located	in	a	hospital.Costs	at	this	community	start	at	$1,900	and	range	up	to	$8,060.	The	average	price	in	the	community	is	$4,980,	which	is	equal	to	the	average	price	in	the	area	of	$4,980.	The	cost	of	nursing	homes	in	this	area	is	essentially	the	same	as	the	cost	throughout	the	state.	Depending	on	the	services	the	resident	needs,
additional	services	may	increase	the	cost	of	care.	This	facility	is	certified	for	both	Medicare	and	Medicaid.When	considering	a	nursing	home,	it's	important	to	understand	how	much	time	nurses	spend	with	each	resident	and	what	type	of	nurse	provides	care.	The	total	time	nurses	spend	with	residents	in	this	community	is	3.7	hours	daily	per	resident.
This	time	is	made	up	of	1.3	hours	with	licensed	nurses	(0.3	by	an	RN	and	1.0	by	an	LPN)	and	2.4	hours	with	non-licensed	nurse	aides.There	are	15	hospitals	within	25	miles	of	Terrace	Of	Jacksonville,	The.	The	two	closest	hospitals	are	Naval	Jacksonville	Hospital	which	is	4.9	miles	away	and	St	Vincent'S	Medical	Center	Southside	which	is	5.1	miles
away.This	nursing	home	has	an	overall	rating	of	4.0,	which	is	an	average	rating	of	all	facilities	reviewed	by	the	Centers	for	Medicare	and	Medicaid	Services.The	quality	rating	for	this	facility	is	3.0	and	the	staff	rating	is	2.0.	At	the	Terrace	of	Jacksonville,we	have	a	team	of	Board	Certified	physicians,	psychiatrists,	therapists,	nurses,	certified	nursing
assistants,social	workers,	and	registered	dietitians.Our	staff	treats	each	patient	like	a	member	of	their	own	family	by	offering	an	exceptional	level	of	care	and	comfort.Care	TypesAssisted	Living,	Independent	LivingView	CommunityGet	cost	informationFind	out	availabilityPayment	optionsThe	Terrace	of	Jacksonville,	located	in	Jacksonville,	FL,	is	a
senior	living	provider	that	specializes	in	skilled	nursing	care	and	short-term	rehabilitation	care.	This	community	is	designed	to	support	seniors	who	require	medical	assistance	or	are	recovering	from	surgery	or	illness.	With	a	focus	on	health	and	recovery,	The	Terrace	of	Jacksonville	offers	a	range	of	services	to	meet	the	needs	of	its	residents.	Residents
at	The	Terrace	of	Jacksonville	can	enjoy	communal	dining	areas	where	they	can	share	meals	and	socialize	with	others.	The	shared	common	areas	provide	spaces	for	residents	to	relax	and	engage	in	community	activities,	fostering	a	sense	of	belonging	and	community.	These	amenities	are	important	for	seniors	looking	for	a	comfortable	and	social
environment	as	they	receive	care	or	work	towards	rehabilitation.	The	services	provided	by	The	Terrace	of	Jacksonville	are	comprehensive	and	cater	to	the	medical	and	therapeutic	needs	of	the	residents.	Nurses	are	available	on	staff	and	on	call	to	ensure	that	medical	care	is	readily	accessible.	The	community	also	offers	physical	and	occupational
therapy	and	rehabilitation	services,	which	are	essential	for	residents	recovering	from	health	issues.	Additionally,	a	nutrition	specialist	is	on	staff	to	assist	with	dietary	needs,	and	the	staff	is	trained	in	mental	health	care,	ensuring	a	holistic	approach	to	the	well-being	of	each	resident.	With	therapists	on	staff	and	the	acceptance	of	insurance,	The
Terrace	of	Jacksonville	is	equipped	to	provide	quality	care	and	support	to	its	senior	residents.Submit	to	see	cost	information	instantly	if	available.	A	Caring	Family	Advisor	will	contact	you	to	provide	free	advice.By	clicking	Request	more	info	you	agree	to	our	Terms	of	Use	and	Privacy	Policy.	You	also	consent	to	receive	texts	and	calls,	which	may	be
autodialed,	from	us	and	our	partner	providers;	however,	your	consent	is	not	a	condition	to	using	our	service.3.83.93.24.23.8Nursing	HomesJean	Marie	Avelln	I	am	a	friend	or	relative	of	a	current/past	residentI	would	like	to	say	that	they're	taking	care	of	my	father	.	He	is	always	very	clean.	Most	of	the	time	that	he	rings	the	bell	they	come	soon	to
attended	him.	He	doesn't	call	much.	The	CNA	s	are	nice	to	us,	although	they	have	about	30	patients	to	take	care	of.	They	work	very	Hard	and	always	come	in	with	a	nice	attitude.	Therapists	are	good.	Nurses	answer	what	you	ask	them	and	say	what	you	tell	them.	We	are	nice	to	staff	and	likewise..	they	clean	the	room	every	day.	They	tell	the	residents
to	stay	on	their	wheelchairs	so	they	don't	fall.	The	Lady	of	social	services	is	very	helpful.	The	nurse	manager	sees	that	staff	do	their	work	and	help	them	too.the	room	are	semiprivate	an	some	primate.	They	are	clean.	Have	plenty	of	chairs	for	family.	I	don't	know	about	the	activities	because	my	father	doesn't	go	because	he	sleeps	a	lot.Nursing
HomesretiredseniorI	am/was	a	resident	of	this	facilityThis	is	not	a	very	good	place.	Call	bells	are	not	in	a	timely	manner	and	if	you	need	pain	medicine(Tylenol)	you	could	wait	up	to	2	to	3	hours.	breakfast	is	the	same	thing	every	day,	and	the	nurses	do	not	respond	to	the	call	light	during	the	nighttime	hours.	Most	of	the	nurses	are	kind	but	they	are
always	running	out	of	supplies	and	are	short	staffed.Nursing	HomesPatI	am	a	friend	or	relative	of	a	current/past	residentMy	brother	was	put	at	The	Terrace	of	Jacksonville	for	rehab.	He	is	supposed	to	be	on	a	regular	diet,	and	they	kept	bringing	an	engineered	diet.	His	room	is	just	average.	When	you	call	for	a	nurse,	sometimes	it's	an	hour	and	a	half
before	anybody	shows	up.	I	came	in	Tuesday	afternoon	at	1:00,	and	he	was	laying	on	the	floor.	A	nurse's	aide	had	spilled	water	all	over	the	floor	so	when	he	was	getting	out	of	his	bed	to	get	to	his	wheelchair,	he	slipped.	He	lay	there	for	over	20	minutes.	He	had	called	for	a	nurse	twice.	No	one	came.	When	I	got	there,	the	nurse's	station	was	right
outside	his	room	and	I	told	them	that	he	was	lying	on	the	floor.	Of	course,	the	help	then	started	coming	in.	They	gave	me	no	explanation.	They	just	got	him	back	up	into	bed	and	changed	his	clothes.	That	was	unsatisfactory	and	the	level	of	care	there	is	just	almost	nonexistent.	I	have	had	trouble	communicating	with	the	people	and	I	go	over	there	at
least	every	day.	The	physical	therapy	seems	to	be	good	though,	but	other	than	that,	the	overall	care	is	a	1	rating	at	best.Nursing	HomesBarbaraI	am	a	friend	or	relative	of	a	current/past	residentMy	husband	is	a	resident	of	The	Terrace	Of	Jacksonville.	They	cannot	keep	staff,	and	right	now,	they	have	no	one	in	charge	because	they	keep	leaving.	They
can't	keep	the	help,	and	they	should	be	paid	a	whole	lot	more	for	what	they	do.	The	CNAs,	do	the	grunt	work	and	they	do	not	get	paid	enough.	They	have	a	very	good	one	there	that	we	liked.	She	took	good	care	of	my	husband.	She'd	been	there	like	five	years	or	more,	and	she	just	asked	for	a	little	bit	of	a	raise.	They	said	no,	so	she	left	because	she
found	a	better-paying	job.	But	that	seems	to	be	the	way	with	a	lot	of	these	places,	they	have	a	big	turnover.	The	food,	I	would	say	it's	average.	My	husband	will	eat	anything,	but	I	haven't	tasted	it.	Sometimes	it	looks	good,	sometimes	it's	mediocre.	My	husband's	room	is	very	small.	I've	seen	some	of	the	other	rooms	as	I	was	walking	in	there,	and	some
of	them	look	larger.	He	can't	participate	in	anything,	but	I	think	they	do	have	like	bingo,	arts	and	crafts,	and	things	like	that	for	the	people	that	can.	They	have	a	creative	director	or	something.	The	staff,	change	every	day.	Every	time	I	go	in	there,	there's	somebody	new.	But	the	permanent	ones	are	nice	and	good.	The	facility	always	seems	pretty	clean.
In	terms	of	value	for	money,	it's	all	I	can	afford.	So,	I	guess	we're	getting	what	we	pay	for.	Any	other	ones	that	I	have	looked	up	are	a	lot	more	money.	I'm	paying	full	price,	I'm	not	on	Medicaid	yet,	anywhere	else	was	asking	up	to	$5000	a	month	more.	I	just	wish	they	could	keep	the	help	they	need;	they	need	to	pay	and	have	more.	My	biggest
complaint,	and	they	say	this	is	coming	from	the	governor,	they're	saying	that	they	only	need	two	CNAs	to	take	care	of	several	people.	They	cannot	take	care	of	that	many.	Sometimes,	when	I	go	in	there,	my	husband	has	pooped	in	his	diapers	and	lunch	is	coming	around,	so	they've	got	lunch	to	do,	and	they	cannot	take	care	of	him.	So,	they	say	they	are
complying	with	the	law,	that	they	have	as	many	people	on	the	floor	as	they're	supposed	to	per	person.Nursing	HomesShannonI	am	a	friend	or	relative	of	a	current/past	residentMy	mother-in-law	is	at	The	Terrace	of	Jacksonville.	She's	in	rehab	right	now,	but	she	will	transition	over	to	long-term	care.	She's	only	been	in	there	for	a	couple	of	weeks	and
as	of	now,	the	care	seems	very	good.	They	see	about	her	often.	She's	doing	good	on	the	rehab	side.	They're	helping	her	get	a	little	bit	more	energy	by	exercising	her	and	building	some	muscle,	to	help	her	move	around	and	such.	The	care	is	really	good.	The	food	is	good	for	what	she	says.	It	looks	like	an	older	facility,	but	there	are	always	people
around.	If	you	need	help,	the	nurses'	station	is	close.	So	far,	I'm	appreciating	them.	The	staff	is	very	informative	and	very	helpful.	They're	helping	us	with	the	Medicaid	process	and	getting	all	that	lined	up.	They've	been	extremely	helpful	in	that	regard.	They	have	a	courtyard	where	they	can	go	out	and	sit,	a	visitation	room,	which	is	a	large	room	where
they	do	a	lot	of	activities,	bingo,	arts	and	crafts,	and	things	like	that.	They	have	quite	a	bit	of	activities.	She's	given	a	monthly	calendar	of	activities.	They	have	a	Sunday	devotional	that	she	does	attend.	There	are	activities	daily	for	the	residents	and	they	do	come	in	and	get	her.	She's	not	able	to	walk	on	her	own,	so	they	come	in	and	wheel	her	to
whatever	she	wants	to	do	that	day.Nursing	HomesPhoukeoI	am	a	friend	or	relative	of	a	current/past	residentI	had	a	family	member	who	was	admitted	to	Terrace	of	Jax	for	therapy.	I	am	happy	with	the	care	they	have	given	to	my	family.	Although	they	are	not	perfect	and	it	is	very	challenging	to	provide	the	best	care	with	the	current	staffing	issues	in
almost	all	healthcare	facilities,	I	saw	how	hard	the	nurses	have	worked	hard	to	take	care	of	the	residents	there.	I	am	also	impressed	with	how	approachable	the	medical	team	is.	Seldom	can	you	see	a	provider	who	you	can	talk	to	about	your	concerns.	Dr	Cantrells	team	has	always	been	available	for	us	especially	in	this	difficult	time.	They	are	very	nice,
competent	and	are	always	there	for	you.	The	DON	Milton	is	also	there	for	all	my	questions.	He	is	always	around	the	unit.	The	admission	team	who	helped	my	family	did	a	great	job.	They	have	been	prompt	in	dealing	with	our	special	case.	Thank	you	to	the	staff	of	Terrace	for	doing	your	best	in	taking	care	of	my	loved-one.	To	the	physical
therapists/rehab	team,	you	are	all	awesome.	Thank	you	for	working	hard	in	ensuring	my	family	gets	to	walk	and	be	independent	again.Nursing	HomesBlue	Bird	CryingI	am/was	a	resident	of	this	facilityI	was	a	resident	for	two	months,	I	was	there	for	rehab.	There	rehab	staff	is	outstanding!	There	program	for	therapy	was	very	helpful	for	me	to	be	able
to	be	more	mobile.	As	for	nursing,	the	day	shift	was	ok...	There	was	at	least	one	or	two	good	nurses	that	did	answer	the	call	bell.	I	have	experienced	being	in	soiled	diapers	for	hours.	The	night	shift	rarely	answers	the	call	bell	and	if	they	do,	they	shut	it	off	and	says	they	will	be	back,	well..	they	don't.	As	for	the	food,	Lunch	is	the	go	to	hot	meal	that	is
sometimes	good	but	always	cold.	Dinner	is	usually	a	wet	sandwich	that	sucks.	And	at	times	the	food	was	burned,	undercooked	and	they	us	can	food	with	most	of	the	meals.	Thank	God	for	takeout!	Which	was	a	must.	What	broke	the	camels	back	was...	I	was	told	that	I	have	to	air	out	at	night	on	a	bed	liner...	no	diaper.	I	take	a	water	pill	and	stool
softener.	I	got	very	upset	,	and	I	realize	that	there	inventory	is	more	important	then	the	care	for	the	resident.	It's	time	to	check-out!	Now	the	next	problem,	I	had	some	money	in	account.	I	have	left	many	messages	for	the	past	two	months..	and	wrote	a	letter.	Lisa	will	not	return	my	calls.	I	also	talked	to	Kate..	nothing.	So	If	you	want	to	have	your	mom
suffer,	Send	her	to	The	Terrace	of	Jacksonville.Nursing	HomesTGoddardI	am	a	friend	or	relative	of	a	current/past	residentThe	staff	is	caring	and	compassionate.	I	have	had	several	family	members	and	friends	at	their	facility	and	all	had	great	outcomes.Nursing	HomesBethLeitterI	am	a	friend	or	relative	of	a	current/past	residentMy	dear	Mother	was
treated	poorly	and	died	here.	Too	many	drugs	her	body	couldn't	handle.Nursing	HomesThe	DebsI	am	a	friend	or	relative	of	a	current/past	residentMy	wife	fell	and	broke	her	hip.	This	was	the	facility	that	her	insurance	would	approve.	Scary	situation,	however	the	team	from	the	office	to	the	nursing	staff	to	the	Therapist	have	been	so	wonderful
working	with	us	both	to	get	her	ambulatory	and	well	enough	to	come	home.	Special	thanks	to	Ms	T	and	Chris	for	going	out	of	their	way	to	see	that	she	is	comfortable	and	making	this	life	changing	accident	more	bearable.	God	Bless	all	of	the	staff.Nursing	Homesispy125I	am	a	friend	or	relative	of	a	current/past	residentMy	mom	is	a	resident	at	this
facility.	They	take	good	care	of	her.	Of	course,	there	are	things	they	could	do	better	or	upgrades	that	could	be	done	to	the	facility.	None	are	perfect	and	you're	not	going	to	find	one	that	is.	All	in	all	my	mom	has	been	happy	here	and	that	is	all	I	need	to	know.	To	me	its	worth	the	extra	millage	to	have	my	mom	here.	I	feel	very	blessed	knowing	how
much	the	staff	and	activities	department	works	to	make	the	residents	happy	and	feel	loved.	They	are	very	caring.	Thank	you	Terrace	of	Jacksonville.Nursing	HomesReviews2020I	am	a	friend	or	relative	of	a	current/past	residentThe	management	of	this	place	is	very	unprofessional.	The	Business	Manager	told	me	today	that	I	could	take	my	Mother
Home.	My	mother	who	is	92	was	accepted	for	Hospice	Care	no	longer	has	any	benefits	left	thru	Medicare.	She	was	scheduled	to	go	back	to	her	Assistant	Living	Facility.	Unfortunately	now	that	the	Terrace	has	some	positive	Covid	Cases	my	Mothers	Facility	said	they	could	not	take	her	back	until	she	had	been	quarantined	for	14	days.	The	Terrace
Management	Response	is	either	pay	for	her	to	stay	or	take	her	home.	Real	compassionate	management.	More	interested	in	the	$	than	the	frail	92	year	old	resident.Nursing	HomesJCRHI	am	a	friend	or	relative	of	a	current/past	residentThey	have	taken	good	care	of	my	mother	but	the	business	office	is	horrible.	I	leave	messages	for	Lisa;	she	never,
never	returns	a	call.	I	have	to	get	ugly	and	demanding	before	anybody	done.	So	frustrating.	Nursing	HomesMammaMiaI	am	a	friend	or	relative	of	a	current/past	residentTruthfully,	my	mother	would	not	be	alive	today	if	it	werent	for	the	wonderful	administration	and	focused,	customized	healthcare	of	TOJ.	She	has	been	a	resident	over	10	years	and
since	I	live	5	minutes	away	I	pop	in	unexpectedly	during	all	shifts.	Granted,	when	the	facility	changed	hands	about	5	years	ago	there	were	rough	patches,	budget	cuts	&	adjustments	for	everyone.	Things	are	not	always	100%	perfect	anywhere.	For	example,	the	food	may	not	be	gourmet	quality,	but	it	is	still	edible,	plentiful	and	balanced	for	the	most
part.	The	dietitians	&	servers	go	out	of	their	way	to	accommodate	the	restrictions	&	tastes	of	almost	200	residents.	The	long	overdue	multi-	million	dollar	structural	facelift	was	a	welcome	change.	Security	cameras	were	installed	throughout	the	interior/exterior	of	the	building,	new	energy	efficient	heating/cooling	systems	were	installed,	uniform
furniture/new	bedding	was	provided	in	every	single	room	as	well	as	updated	phone/cable	service	for	all	residents.	TOJ	is	a	hurricane	compliant	facility	&	very	safe	place	for	your	loved	ones.	They	are	experts	in	preparation	thanks	to	Maintenance	Director	John.	Most	of	the	staff,	under	the	direction	of	Administrator	Misty,	is	truly	like	a	family.	Sure,	Ive
had	my	occasional	difficulties	and	issues	with	certain	employees	&	have	always	addressed	my	concerns	as	POA	&	family	either	in	person	or	via	the	Care	Planning	meetings.	Administration	has	ALWAYS	acknowledged	&	resolved	my	concerns	and	I	admit	I	have	not	made	it	easy	for	them	because	of	my	temperament.	I	often	think	of	the	alternative	for
my	mother	when	I	hear	unhappy	friends,	neighbors,	and	co-workers	talk	about	their	horrific	experiences	with	other	negligent,	rodent-infested	so-called	skilled	nursing/memory	care	facilities	that	should	be	condemned!	I	thank	God	Almighty	everyday	that	my	precious	&	once	brilliant	mother	is	in	the	best	possible	place	surrounded	by	caring
individuals.	I	know	first	hand	that	TOJ	has	her	back	when	emergencies	arise.	I	sleep	well	knowing	that	safety	procedures	are	fully	in	place	should	residents	have	to	be	evacuated.	This	actually	happened	when	I	was	out	of	the	country	last	summer.	The	TOJ	puts	the	residents	FIRST.	They	respect	the	families	&	resident	in	their	home	&	treat	them	with
the	utmost	dignity	&	highest	level	of	care.	The	trained,	experienced	nurses	are	extremely	meticulous	when	documenting	every	single	Rx	or	insulin	injection	that	is	administered.	They	do	not	hesitate	to	consult	with	various	specialists	as	deemed	necessary.	I	have	always	been	in	the	communication	loop	regarding	my	mothers	health,	change	of	meds	or
behavior,	incidents,	etc.	The	CNAs	have	backbreaking	duties	with	little	pay	as	it	relates	to	the	cost	of	living	increase.	Yes,	there	is	some	turnover	as	anywhere	else,	but	those	that	have	longevity,	have	stayed	because	they	have	built	relationships	with	the	residents	&	their	families	over	time	and	they	take	ownership	in	overseeing	the	residents	daily	well-
being.	Each	shift	works	tirelessly	&	several	have	become	disabled	themselves	because	of	their	endless	dedication	to	our	loved	ones.	Those	who	have	consistent	bad	attitudes	usually	dont	last	&	are	asked	to	leave.	The	Activities	Dept	headed	by	Theresa,	goes	above	&	beyond	by	providing	top	notch	gatherings	that	stimulate	thinking,	engaging
entertainment,	visiting	schools,	holiday	fun,	periodic	Bingo,	card	games,	socials,	church	services,	movie	nights,	special	family	events,	dinners,	Homecoming	dances,	visits	to	residents,	manicures,	festive	decorations,	etc.	Her	team	is	tight	&	ultra	talented.	I	feel	blessed	that	TOJ	was	there	back	in	July	2009	right	when	we	needed	them	the	most.	Thank
You	just	isnt	enough	to	express	my	gratitude.	Nursing	HomesGranddaughter2019I	am	a	friend	or	relative	of	a	current/past	residentThe	staff	there	are	very	attentive	and	caring.	It	is	a	very	clean	building.	The	front	desk	greets	you	and	they	make	you	feel	welcome.	My	loved	one	received	excellent	care	there.	I	even	call	there	sometimes	just	to	say
thank	you	for	the	wonderful	care	my	grandmother	received	there.	Nursing	HomesRenee	MasonI	am	a	friend	or	relative	of	a	current/past	residentLove	this	facility	when	I	visit	my	friends.Nursing	HomesLeon	I	visited	this	facilityMy	mother	is	in	the	Terrace	of	Jacksonville.	She	has	been	there	for	over	2	years.	Her	caregiver	and	I	did	not	agree	on	many
issues.	In	trying	to	find	common	ground	to	be	able	to	discuss	my	mothers	care	she	got	very	defensive	leaving	me	no	alternative	but	to	ask	the	Terrace	for	a	different	caregiver.	I	brought	the	concern	up	to	management	several	times	and	nothing	was	ever	done.	This	is	not	a	very	friendly	place	for	a	loved	one.	The	staff	is	insufficient	and	seems	to	run
short	handed	all	of	the	time.	I	say	this	because	simple	things	like	bringing	her	to	the	toilet	took	1-2	hours.	Of	course	by	then	she	went	in	her	pants.	Or	trying	to	get	a	response	after	pushing	the	button	for	anything	was	a	waste	of	time.Nursing	HomesEsando49I	am	a	friend	or	relative	of	a	current/past	residentTerrace	of	Jacksonville	is	a	terrible	place
for	your	loved	on.	Most	of	the	nurses	and	caregivers	are	non	caring	and	do	not	care	about	the	patients	siblings.	My	mom	has	been	in	their	care	for	over	2	years.	Recently	I	have	been	forbidden	to	go	to	the	facility	to	visit	my	mother	because	of	a	misunderstanding	with	her	caregiver.	My	Mom	is	in	hospice	and	dying.	I	dont	get	along	with	my	mothers
caregiver.	I	have	brought	the	situation	up	to	management	about	the	mistreatment	of	my	mother	and	myself	several	times	.	Thought	they	would	put	someone	more	friendly	in	charge	of	my	mother.	They	did	nothing	about	it	and	now	when	my	mother	needs	me	the	most	I	cant	comfort	her.	I	love	her	very	much.	I	miss	her.Nursing	HomesBlinders	are	offI
am/was	a	resident	of	this	facilityI	have	been	a	patient	in	this	facility	twice	for	after	surgery	rehab.	After	reading	the	most	recent	review	compared	to	the	ones	around	2014,	I	can	tell	you	why	the	decline.	The	ownership.	The	difference	is	night	and	day.	The	previous	ownership	cared	about	the	patients.	The	meals	were	varied	and	great.	The	activities
were	fun	and	numerous.	The	staff	really	cared	and	it	showed.	That	all	changed	when	Southlake	turned	into	The	Terrace.	It	is	so	obvious	to	anyone	who	has	experienced	Southlake	vs.	The	Terrace.	Now	they	are	constantly	short	handed.	CNA's	don't	want	to	be	bothered	with	helping	patients	and	get	an	attitude	when	asked	for	help.	I	complained	to
management	but	nothing	has	changed.	The	same	staff	who	are	not	patient	friendly	are	still	there.	No	one	does	anything	to	make	things	better.	I	felt	disregarded.	The	entire	atmosphere	is	different.	I	don't	know	who	owns	the	place	now	but	they	have	let	an	excellent	facility	go	down	to	below	average	I	am	sorry	to	say.	Nursing	HomesCarolI	am	a	friend
or	relative	of	a	current/past	residentMy	sister's	husband	was	in	the	Terrace	of	Jacksonville	for	three	months	for	rehab.	The	facility	was	adequate,	the	therapy	was	wonderful,	and	the	food	was	average.	The	staff	in	rehab	was	good.	they	offered	mind	games,	reading,	movies,	bingo,	wine	and	cheese	socials,	gardening,	and	nature	walks.Nursing
HomesCareful	DaughterI	am	a	friend	or	relative	of	a	current/past	residentMy	mother	was	placed	in	this	facility	for	short	term	rehabilitation.	The	Terrance	seems	woefully	understaffed,	especially	the	CNA	team,	which	has	the	most	interaction	with	the	patients.	On	multiple	occasions	my	mother	has	had	to	wait	two	or	more	hours	to	get	someone	to	take
her	to	the	bathroom	and/or	to	get	her	dressed	in	the	morning.	We've	also	had	problems	getting	pain	medication	delivered	to	her	in	a	timely	manner	and	on	a	schedule	so	that	it	can	be	effective	during	her	physical	therapy	sessions.	Although	we	were	told	her	toileting	would	be	on	a	regularly	scheduled	basis,	this	isn't	happening.	If	you	or	someone	you
love	plans	to	go	to	this	facility,	please	make	sure	they	have	a	family	member	or	friend	to	act	as	their	advocate.	The	advocate	should	plan	on	spending	several	hours	a	day	at	the	facility,	especially	the	first	few	days.	If	the	intended	patient	can't	tell	you	what	goes	on	when	no	family	member	or	friend	is	there	with	them	then	I'd	highly	recommend	you	find
another	facility.	I	can't	imagine	how	this	facility	got	the	ratings	I've	been	seeing	on	the	internet.Nursing	HomesVive49I	am	a	friend	or	relative	of	a	current/past	residentMy	mother	is	a	resident	at	Terrace	of	Jacksonville.	She	is	getting	very	good	care.	The	staff	know	her	name	and	treat	her	with	kindness	and	respect.	They	are	attentive	to	our	questions
and	concerns	about	her	care.	She	is	in	long	term	care	and	is	having	continuing	rehab,	which	is	helping	her	to	stay	involved	and	she	is	happier.Nursing	HomesJackie47I	am	a	friend	or	relative	of	a	residentMy	father	is	in	a	full-time	nursing	home	now.	He	is	at	Terrace	of	Jacksonville.	He	went	there	from	the	hospital	for	rehab,	and	then	it	just	progressed.
They	were	so	helpful	in	facilitating	and	keeping	him	full	time,	so	we	just	chose	to	do	that.	It	has	been	very	good.	We	have	been	very	pleased	with	it.	From	the	very	beginning,	all	the	way	through	to	having	him	admitted,	the	nursing	staff	is	great,	and	the	caregivers	are	great,	so	we	have	just	been	really	pleased.	It	is	just	a	relief	for	us	in	that	we	are	just
extremely	pleased.Nursing	HomesJanice38I	am	a	friend	or	relative	of	a	residentMy	uncle	is	in	rehab	at	Southlake.	It	is	right	next	to	the	facility	where	my	uncle	was.	So	far,	it	has	been	very	good.	The	staff	is	very	responsive.	The	rooms	are	nice	and	clean.	Right	now,	my	uncle	is	too	weak	to	do	anything,	so	they	are	trying	to	do	some	therapy	with	him.
He	is	just	doing	some	basic	rehab.Nursing	HomesJackie6I	am	a	friend	or	relative	of	a	residentWe	had	to	get	my	mother-in-law	to	a	nursing	home	and	Southlake	Nursing	was	very	responsive	towards	helping	us.	I	would	recommend	everything	about	the	place	to	anyone.	Their	food	is	very	good	and	the	staff	is	very	helpful.	They	do	dancing,	coloring,	and
stuff	like	that.	The	rooms	are	spacious	and	good	for	the	residents.	The	best	thing	about	this	community	is	its	friendly	staff.	They	make	her	feel	welcome	like	she's	a	part	of	the	community.	She	is	very	happy	there	now.Nursing	Homestammi63I	am	a	friend	or	relative	of	a	residentMy	mom	is	in	rehab	at	this	nursing	center	and	this	will	more	than	likely	be
the	nursing	home	we	choose	for	her	to	stay	in.	The	staff	is	so	friendly	and	caring	and	so	good	with	my	mother.	They	talk	to	her	like	shes	their	family	member,	they	treat	her	with	dignity	and	respect	and	go	out	of	the	way	to	make	her	feel	like	shes	at	home.	I	am	so	grateful	for	them	and	for	loving	my	mom	the	way	we	do	at	our	house	because	it	isn't	easy
deciding	on	placing	a	loved	one	in	a	nursing	home.	Its	been	very	hard	for	me	emotionally,	especially	around	the	holidays,	but	knowing	that	this	nursing	home	will	care	for	her	like	I	did	for	4	years	living	with	me	makes	the	transition	a	little	easier.	Thank	you	Southlake.Nutrition	specialist	on	staffStaff	trained	in	mental	health	careOccupational
Therapy/RehabilitationPhysical	Therapy/RehabilitationNurses	on	callNurses	on	staffTherapists	On	Staff3.03.03.02.0Medicare	Provider	Number:	105423Ownership	Type:	For	profit	-	Limited	Liability	companySelect	Tour	TimeWrite	a	review	about	this	providerLearn	your	monthly	senior	living	budget	in	a	just	a	few	stepsGet	a	curated	list	of	communities
that	match	your	financial	needsFind	MatchesFind	Community	MatchesQuickly	search	the	largest	online	senior	living	and	senior	care	directoryRead	our	authentic	consumer	reviews	and	content	by	experts	Guided,	expert	advice	to	find	the	best	community	or	agency	for	youWell	help	you	book	tours	or	get	in	touch	with	local	agenciesCall	us	at	(855)	948-
3865Submit	to	see	cost	information	instantly	if	available.	A	Caring	Family	Advisor	will	contact	you	to	provide	free	advice.	By	clicking	Request	more	info	you	agree	to	ourTerms	of	UseandPrivacy	Policy.	You	also	consent	toreceive	texts	and	calls,	which	may	be	autodialed,	from	us	and	our	partner	providers;	however,	your	consent	is	not	a	condition	to
using	our	service.The	Terrace	of	Jacksonville,	nestled	in	the	vibrant	city	of	Jacksonville,	FL,	is	a	distinguished	senior	living	community	focusing	on	specialized	nursing	home	care.	It	stands	out	for	its	commitment	to	providing	skilled	nursing	services	and	comprehensive	rehabilitation	tailored	for	residents	who	require	long-term	care	and	support	after
experiencing	acute	medical	conditions.	The	facility	is	dedicated	to	offering	a	holistic	approach	to	care,	integrating	specialized	therapies	such	as	physical,	occupational,	and	speech	therapy	to	address	the	diverse	medical	and	personal	needs	of	its	residents.The	community	prides	itself	on	its	well-equipped	rehabilitation	center,	designed	to	facilitate
recovery	and	enhance	quality	of	life.	Residents	have	access	to	state-of-the-art	therapy	equipment	and	personalized	rehabilitation	plans	crafted	by	a	team	of	experienced	therapists.	This	ensures	that	each	individual	receives	the	attention	and	care	needed	to	achieve	their	personal	health	goals.The	Terrace	of	Jacksonville	is	also	known	for	its
compassionate	and	skilled	nursing	teams.	The	staff	members	are	recognized	for	their	dedication	to	providing	not	only	medical	care	but	also	emotional	support,	creating	a	nurturing	environment	where	residents	feel	valued	and	understood.	The	attentive	therapy	staff	works	closely	with	each	resident,	fostering	a	strong	sense	of	community	and
encouraging	social	interactions	through	various	recreational	activities	and	group	events.In	terms	of	accommodations,	the	facility	offers	comfortable	and	well-maintained	living	spaces	that	are	designed	with	the	needs	of	seniors	in	mind.	Each	room	is	equipped	with	essential	amenities	to	ensure	a	safe	and	homelike	environment,	contributing	to	the
overall	well-being	of	the	residents.Despite	some	challenges	in	management	areas,	particularly	concerning	communication	and	financial	transparency,	the	administration	at	The	Terrace	of	Jacksonville	is	actively	working	to	address	these	issues.	They	are	implementing	new	strategies	to	improve	response	times	during	nighttime	care	and	enhancing
overall	communication	channels	to	ensure	that	residents	and	their	families	are	well-informed	and	supported.Efforts	are	also	underway	to	upgrade	the	infrastructure	to	better	serve	the	community's	needs.	While	details	on	specific	initiatives	are	still	emerging,	the	focus	remains	on	enhancing	care	quality	and	ensuring	a	supportive	environment	for	all
residents.	As	these	improvements	take	shape,	The	Terrace	of	Jacksonville	continues	to	strive	towards	becoming	a	leader	in	senior	care	within	the	region,	committed	to	making	a	positive	impact	on	the	lives	of	its	residents.Costs	at	this	community	start	at	$1,900	and	range	up	to	$8,060.	The	average	price	in	the	community	is	$4,980,	which	is	less	than
the	average	price	in	the	area	of	$5,335.	The	cost	of	nursing	homes	in	this	area	is	essentially	the	same	as	the	cost	throughout	the	state.	If	the	resident	needs	other	services,	additional	services	may	increase	the	monthly	cost.
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