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To	sign	up	for	Gmail,	create	a	Google	Account.	You	can	use	the	username	and	password	to	sign	in	to	Gmail	and	other	Google	products	like	YouTube,	Google	Play,	and	Google	Drive.	Important:	Before	you	set	up	a	new	Gmail	account,	make	sure	to	sign	out	of	your	current	Gmail	account.	Learn	how	to	sign	out	of	Gmail.	From	your	device,	go	to	the
Google	Account	sign	in	page.	Click	Create	account.	In	the	drop	down,	select	if	the	account	is	for	your:	Personal	use	Child	Work	or	business	To	set	up	your	account,	follow	the	steps	on	the	screen.	Create	an	account	Tip:	To	use	Gmail	for	your	business,	a	Google	Workspace	account	might	be	better	for	you	than	a	personal	Google	Account.	With	Google
Workspace,	you	get	increased	storage,	professional	email	addresses,	and	additional	features.	Learn	about	Google	Workspace	pricing	and	plans.	Try	Google	Workspace	The	username	I	want	is	taken	You	can’t	create	a	Gmail	address	if	the	username	you	requested	is:	Already	being	used.	Very	similar	to	an	existing	username.	For	example,	if
example@gmail.com	already	exists,	you	can't	use	examp1e@gmail.com.	The	same	as	a	username	that	someone	used	in	the	past	and	then	deleted.	Reserved	by	Google	to	prevent	spam	or	abuse.	Someone	is	impersonating	me	If	you	believe	someone	has	created	a	Gmail	address	to	try	to	impersonate	your	identity,	you	can:	Unfortunately,	Gmail	is	unable
to	participate	in	mediations	involving	third	parties	regarding	impersonation.	Learn	more	about	Gmail	Terms	of	Use.	Related	resources	How	do	I	create	a	new	Google	Account?	Sign	in	to	Gmail	Post	to	the	help	community	Get	answers	from	community	members	You	can	find	and	open	your	files	from	Google	Drive	on	your	computer	with	Drive	for
desktop.		You	can	use	Drive	for	desktop	to	keep	your	files	in	sync	between	the	cloud	and	your	computer.	Syncing	is	the	process	of	downloading	files	from	the	cloud	and	uploading	files	from	your	computer’s	hard	drive.	After	syncing,	the	files	on	your	computer	match	the	files	in	the	cloud.	If	you	edit,	delete,	or	move	a	file	in	one	location,	the	same
change	happens	in	the	other	location.	That	way,	your	files	are	always	up	to	date	and	can	be	accessed	from	any	device.	On	this	page	Install	and	open	Drive	for	desktop	Open	files	on	your	desktop	Set	up	sync	Install	and	open	Drive	for	desktop	To	download	Drive	for	desktop:	DOWNLOAD	FOR	WINDOWS	DOWNLOAD	FOR	MAC	On	your	computer,	open:
GoogleDriveSetup.exe	on	Windows	GoogleDrive.dmg	on	Mac	Follow	the	on-screen	instructions.	Tip:	You	might	not	be	able	to	use	Drive	for	desktop,	or	your	organization	might	install	it	for	you.	If	you	have	questions,	ask	your	administrator.			To	open	Drive	for	desktop:	You	can	find	Drive	for	desktop	Menu		in	a	different	place,	depending	on	what
computer	you	use:	Windows:	At	the	bottom	right	of	your	screen.	Mac:	At	the	top	right	of	your	screen.	Open	files	on	your	desktop	When	you	install	Drive	for	desktop	on	your	computer,	it	creates	a	drive	in	My	Computer	or	a	location	in	Finder	named	Google	Drive.	All	of	your	Drive	files	appear	here.	Any	new	files	or	folders	you	create	in	Drive	or	Drive
for	desktop	sync	and	appear	on	all	your	devices.	Click	Drive	for	desktop		click	your	nameOpen	Google	Drive	.	In	My	Drive	or	Shared	drives,	double-click	the	file	that	you	want	to	open.	Files	created	by	Google	Docs,	Sheets,	Slides,	or	Forms	open	in	your	browser.	Other	files	open	in	their	regular	applications	on	your	computer.	Set	up	sync	You	can
manage	how	much	local	storage	you	use	and	where	your	content	is	located	by	configuring	Drive	to	stream	or	mirror	your	files	and	folders.	Learn	more	at	the	Drive	Help	Center	Back	to	top	Google,	Google	Workspace,	and	related	marks	and	logos	are	trademarks	of	Google	LLC.	All	other	company	and	product	names	are	trademarks	of	the
companies	with	which	they	are	associated.	Page	2Page	3Page	4	Page	5Page	6Page	7Page	8Page	9Page	10Page	11Page	12Page	13Page	14Page	15Page	16Page	17Page	18Page	19Page	20Page	21Page	22Page	23Page	24Page	25Page	26	1~5	星各自代表	1~5	分，將分數加總後除以總評價人數即為總平均分數。已評價過	Note:	This	article	applies	to	Cync	(C	by
GE)	bulbs	and	plugs	only.	For	information	on	how	to	set	up	and	control	bulbs	or	plugs	from	other	manufacturers	or	a	Cync	(C	by	GE)	smart	switch,	check	our	smart	device	control	page	and	smart	device	setup	page.	Google	Nest	allows	you	to	turn	your	Cync	(C	by	GE)	devices	on	and	off	and	control	bulb	brightness	remotely	with	voice	commands,	the
Google	Home	app,	or	a	visual	display	like	the	Google	Nest	Hub.	All	Cync	(C	by	GE)	plugs	and	bulbs,	including	Soft	White	and	Tunable	White	bulbs,	can	be	paired	with	your	Google	Nest	or	Home	speaker	or	display.	You	can	connect	up	to	6	Cync	(C	by	GE)	bulbs	and	plugs	with	each	speaker	or	display.	Set	up	your	Cync	(C	by	GE)	devices	Note:	If	your
Cync	(C	by	GE)	device	doesn't	appear	during	Seamless	setup,	set	up	your	device	in	the	Cync	(C	by	GE)	app	first.	Then,	follow	the	steps	to	connect	other	smart	devices	in	the	Google	Home	app.	If	your	Cync	(C	by	GE)	devices	aren’t	set	up	in	the	Cync	(C	by	GE)	app,	you	can	set	them	up	in	the	Google	Home	app.	Plug	in	your	device	in	the	same	room	as
your	speaker	or	display.	Set	up	your	speaker	or	display	if	you	haven’t	already.	Open	the	Google	Home	app	.	Tap	Devices	Add	Works	with	Google	Home	.	Follow	the	in-app	instructions	to	complete	setup.		Tip:	The	name	you	give	your	device	is	used	for	voice	commands.	Use	a	name	like	"reading	light"	or	"overhead	light."	Don’t	include	the	name	of	the
room	when	you	name	the	device.		Note:	The	device	may	blink	during	its	first	firmware	update	after	you	set	it	up	with	the	Google	Home	app.	To	move	devices	from	the	Cync	(C	by	GE)	app,	delete	them	from	the	Cync	(C	by	GE)	app	and	set	them	up	in	the	Google	Home	app.	Turn	on	your	Cync	(C	by	GE)	device.	The	device	must	be	turned	on	before	you
continue.	Delete	the	device	from	the	Cync	(C	by	GE)	app.	This	action	also	factory	resets	the	device.	If	the	factory	reset	is	successful,	the	bulb	you’re	about	to	set	up	should	blink	3	times	or	the	plug	light	should	blink	blue.	If	the	bulb	or	plug	light	doesn’t	blink,	it	means	you	need	to	factory	reset	each	bulb	or	plug	manually.	Note	that	the	reset	sequence
is	different	depending	on	your	device’s	firmware	version.	If	the	first	reset	sequence	doesn’t	work,	it	means	you	have	an	older	firmware	version	and	will	need	to	use	the	second	reset	sequence.	Open	the	Google	Home	app	.	Tap	Devices	Add	Works	with	Google	Home	.	Choose	a	home	to	set	up	the	device	in	and	tap	Next.	The	Home	app	should	start	to
scan	for	nearby	devices	that	are	ready	for	setup.	Select	the	bulb	or	plug	you’d	like	to	set	up.	Your	device	blinks	when	selected.	Room	selection:	Choose	which	room	your	device	is	in.	To	create	a	custom	room,	tap	Add	custom	room	type	in	room	name		tap	Next.	Name	your	device:	Type	in	the	name	that	you	want	to	use	for	voice	commands.
It's	recommended	to	use	a	contextual	name	like	"reading	light"	or	"coffee	maker	plug."	For	best	results,	don’t	include	the	room	name	in	the	device's	name.	Your	device	may	receive	an	update	and	blink	a	few	times.	Tap	Got	it.	Your	devices	are	ready.	Tap	Continue.	Setup	is	successful.	You’re	all	done!	Note:	The	device	may	blink	during	its	first	firmware
update	after	you	set	it	up	with	the	Google	Home	app.	To	do	this:	Say	"Hey	Google"	or	"Ok	Google,"	then:	To	turn	on	or	off	a	particular	light	(Example:	"desk	light")	"Turn	off	the	desk	light"	Dim	lights	"Dim	the	desk	light"	or	"Dim	all	the	lights"	Brighten	lights	"Brighten	the	desk	light"	Set	a	light	brightness	to	a	certain	percentage	"Set	desk	light	to	50%"
or	"Set	lights	to	70%"	Dim	or	brighten	lights	by	a	certain	percentage	"Dim	lamp	by	50%"	or	"Brighten	lights	by	10%"	Turn	on	or	off	all	lights	"Turn	on	all	of	the	lights"	or	“Turn	off	all	of	the	lights"	Set	Tunable	White	bulbs	to	Vibrant	or	wake	color	"Set	lights	to	bright	white"	Set	Tunable	White	bulbs	to	Active	or	everyday	color	"Set	lights	to	soft	white"
Set	Tunable	White	bulbs	to	Calm	or	sleep	color		"Set	lights	to	candlelight"	Change	the	color	temperature	of	Tunable	White	bulbs	"Change	lights	to	2700	kelvin"	(2000-7000	range)	To	do	this:	Say	"Hey	Google"	or	"Ok	Google,"	then:	To	turn	on	or	off	a	particular	plug	(Example:	"desk	plug")	"Turn	off	the	desk	plug"	Turn	on	or	off	all	plugs	"Turn	on	all	of
the	plugs"	or	"Turn	off	all	of	the	plugs"	Note:	When	your	speaker	or	display	and	Cync	(C	by	GE)	devices	are	in	the	same	room,	your	speaker	or	display	should	know	your	voice	commands	are	for	the	Cync	(C	by	GE)	devices	in	that	room.	For	example,	if	your	speaker	and	bulbs	are	in	the	living	room,	and	you	say	"Hey	Google,	turn	off	the	lights,"	then	the
living	room	lights	should	turn	off.	Control	your	lights	and	plugs	with	the	Google	Home	app	To	find	the	control	screen	for	your	device,	open	the	Google	Home	app		tap	your	device.	You	can	turn	your	device	on	and	off	or	change	the	Tunable	White	bulb	color	temperature.	Set	a	schedule	for	your	lights	and	plugs	You	can	use	Routines	to	set	a	schedule	for
your	device.	Open	the	Google	Home	app		Tap	Automations	.	Tap	Add	or	a	ready-made	Routine.	Note:	You	need	to	enter	a	voice	command	for	your	Routine.	The	Routine	should	still	start	automatically	at	the	time	you	schedule.	Open	the	Google	Home	app	.		Tap	Favorites	or	Devices	.	Touch	and	hold	your	device's	tile.	At	the	top	right,
tap	Settings			Name.	Enter	a	name		tap	Save.	Tip:	The	name	you	give	your	device	will	be	used	for	voice	commands.	Use	a	name	like	"reading	light"	or	"overhead	light."	Don’t	include	the	name	of	the	room	when	you	name	the	device.		Note:	You	can't	unlink	individual	Cync	(C	by	GE)	lights	or	plugs.	When	you	remove	one	Cync	(C	by	GE)	device	through
these	steps,	it	removes	all	Cync	(C	by	GE)	devices:	Make	sure	your	bulbs	or	plugs	are	powered	on.	Open	the	Google	Home	app	.	Tap	Favorites	or	Devices	.	Touch	and	hold	your	Cync	(C	by	GE)	device's	tile.	Tap	Settings		Remove	device	Remove.	When	you	remove	one	device,	it	removes	all	your	Cync	(C	by	GE)	bulbs	and	plugs.	The	option	to
remove	individual	Cync	(C	by	GE)	lights	and	plugs	is	not	supported.	Make	sure	the	outlet	receives	power.	Check	that	your	wall	switch	is	on.	Turn	the	bulb	or	plug	off	and	on.	The	device	takes	up	to	one	minute	after	it	receives	power	to	reconnect	to	your	speaker	or	display.	Try	your	light	or	plug	and	check	if	it	works.	If	so,	you’re	done.	Try	to	use	the
device	in	a	different	lamp	or	socket.	Follow	the	steps	to	set	up	smart	home	devices.	Cync	(C	by	GE)	switches	use	different	setup	steps	than	bulbs	or	plugs.	After	you	open	the	Google	Home	app	:	Tap	Devices	Add	Works	with	Google	Home	.	New	to	smart	lights?	The	Smart	Light	Starter	Kit	is	your	first	step	to	home	automation	with	a	Google	Nest	Mini
(2nd	gen)	or	a	Google	Home	Mini	(1st	gen),	and	a	GE	Soft	White	Smart	Bulb	in	one	package.


