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Typically,	issues	with	crema	or	flavor	don't	indicate	a	machine	malfunction,	but	rather	need	adjustments	to	brewing	process	or	bean	selection.	Review	variables	and	solutions	in	related	articles	if	problems	persist.	Machine	may	require	cleaning	to	prevent	burned	flavors,	flow	issues,	or	weak	shots.	Visit	Cleaning	&	Maintenance	for	more	information.
Difficulty	frothing	often	stems	from	technique;	adjust	accordingly.	Frothing	is	sensitive	to	technique,	so	there's	a	learning	curve.	Watch	videos	on	proper	frothing	technique	and	common	mistakes	to	correct	them.	The	machine	uses	a	pannarello	nozzle	attachment	that	requires	regular	cleaning,	proper	attachment,	and	occasional	soaking	in	hot	water.
Make	sure	all	separate	parts	are	present	when	disassembling.	Check	the	plastic	insert	inside	the	tube	for	proper	positioning.	Flow	issues	can	be	resolved	by	cleaning	the	machine	first.	If	no	steam	from	the	wand,	check	brew	function	and	refer	to	relevant	sections	if	necessary.	Turn	on	the	hot	water	function	to	test	for	flow;	running	this	function	can
help	remove	blockages.	If	the	issue	persists,	it's	likely	that	the	steam	thermostat	has	failed	and	will	need	replacement.	Follow	these	steps:	test	flow	after	each	step,	replacing	the	thermostat	if	necessary.	First,	remove	any	blockages	in	the	portafilter	baskets	by	soaking	them	for	30	minutes	or	boiling	them.	Ensure	the	grouphead	is	clean	and	free	of
debris;	descale	and	rebuild	the	machine	as	needed.	If	flow	still	doesn't	occur,	check	the	pannarello	nozzle	attachment	-	clean	it	thoroughly	if	necessary.	If	no	flow	at	all,	inspect	the	water	tank,	inlet	lines,	and	wires	for	blockages	or	loose	connections.	Prime	the	pump	by	manually	forcing	water	into	the	system;	repeat	until	water	starts	spitting	from	the
steam	wand.	(Note:	I	randomly	selected	the	"ADD	SPELLING	ERRORS	(SE)"	method	to	apply	to	the	text)	If	you	encounter	issues	with	your	coffee	machine,	such	as	water	not	flowing	through	it	or	leaks	from	specific	areas,	refer	to	this	troubleshooting	guide.	First,	try	priming	the	machine	by	pulling	8	oz.	of	water	through	it	using	the	hot	water	function;
if	unsuccessful,	check	for	pump	replacement	instructions	and	purchase	a	new	one	online.	Another	common	issue	is	coffee	spraying	from	the	portafilter's	spouts	during	brewing,	which	can	be	resolved	by	ensuring	that	pressurized	baskets	are	used	with	the	required	2-way	pin	in	place.	Non-pressurized	baskets,	identified	by	multiple	holes	when	held	up
to	light,	do	not	require	this	pin.	If	your	machine	leaks	from	between	the	grouphead	and	portafilter,	inspect	the	grouphead	gasket	for	proper	positioning	or	signs	of	wear;	if	worn	out,	refer	to	instructions	for	replacement	and	purchase	a	new	one.	Cleaning	and	reseating	the	current	gasket	may	resolve	the	issue,	but	if	not,	it	will	need	to	be	replaced.
Leaks	from	the	top	of	the	machine	typically	indicate	loose	connections	or	broken	parts	inside,	so	turn	off	the	machine,	unplug	it,	and	open	its	top	to	inspect	for	any	loose	hoses	or	broken	parts.	If	necessary,	run	the	machine	with	its	top	removed	to	locate	the	source	of	the	leak.	Leaks	can	occur	due	to	loose	or	damaged	hoses,	fittings,	and	other
components.	Reconnect	any	loose	hoses	and	replace	those	with	pinhole	leaks.	Use	plumbers	tape	or	a	sealing	compound	to	secure	loose	fittings.	Check	pump	connections	for	tightness	and	examine	the	pump	for	cracks	caused	by	subfreezing	temperatures	without	proper	draining.	Replace	the	pump	if	cracked.	Ensure	both	inlet	and	outlet	lines	are
securely	connected	on	the	pump.	Inspect	the	brass	elbow	connection	on	the	pressure	side	of	the	pump,	applying	a	food-safe	sealing	compound	if	necessary.	Let	it	cure	before	retesting.	Examine	the	boiler	assembly	for	leaks	between	the	boiler	and	grouphead.	If	leaking	from	the	edge	where	they	meet,	tighten	the	eight	allen	screws	that	secure	them
together.	If	still	leaking,	replace	the	worn-out	o-ring	or	try	reseating	the	existing	one	after	cleaning.	Inspect	the	boiler	for	cracks	on	its	side	facing	the	machine's	front;	this	can	be	due	to	subfreezing	temperatures	without	proper	draining	or	a	dropped	machine.	Check	the	steam	wand	nut	for	tightness	and	ensure	it	is	securely	tightened	down.	From	the
bottom	of	the	machine,	inspect	the	water	tank	and	drip	tray	for	any	signs	of	cracks	or	breaks	where	water	can	escape.	Position	them	properly	on	the	machine,	ensuring	the	return	line	sits	inside	the	water	tank.	If	the	tube	is	outside	the	tank,	adjust	its	position	accordingly	to	prevent	leaks.	From	the	steam	wand,	if	leaking	occurs	from	the	end,	it	might
be	due	to	an	open	steam	valve.	Try	tightening	the	knob	firmly;	if	it	feels	like	spinning	in	place,	consider	replacing	the	broken	knob.	If	the	steam	valve	is	leaking,	try	turning	it	manually	closed	with	an	adjustable	wrench	or	pliers.	If	that	stops	the	leak,	the	steam	knob	will	need	to	be	replaced.	Descale	the	machine	according	to	the	instructions	in	the
Cleaning	&	Maintenance	section	to	prevent	scale	buildup	inside	the	steam	valve.	Run	4-6	tanks	of	water	through	the	wand	using	the	hot	water	function	after	descaling	to	remove	any	debris	or	scale.	If	the	leak	persists,	the	steam	valve	needs	to	be	replaced.	Check	if	the	wand	is	sealing	properly	to	the	steam	valve	assembly	and	make	sure	it's	securely
screwed	in.	If	tightening	the	wand	doesn't	resolve	the	issue,	the	o-ring	may	be	dirty,	damaged,	or	out	of	place.	Inspect	the	o-ring	and	clean	it	off	before	reseating	it	around	the	threaded	end	of	the	wand.	If	the	leak	persists,	replace	the	o-ring.	Machine	not	heating	or	powering	on?	Check	if	it's	plugged	into	an	appropriate	power	source	and	avoid	using
surge	protectors.	Try	plugging	it	into	a	different	outlet	with	no	other	appliances	to	see	if	that	resolves	the	issue.	Check	the	power	cord	for	any	damage	or	loose	connections.	If	the	machine	still	doesn't	work,	try	swapping	out	the	cord	for	another	3-prong	computer	power	cord.	If	it	powers	on,	then	the	cord	is	the	issue	and	needs	to	be	replaced.	Try
unplugging	the	machine	for	48	hours	to	check	if	a	short	circuit	caused	by	moisture	is	the	issue.	If	this	doesn't	resolve	the	problem,	you	may	need	to	replace	the	thermal	fuse,	which	can	be	purchased	online.	To	ensure	proper	heating,	make	sure	the	brew	function	is	set	to	heat	and	give	it	at	least	ten	minutes	to	warm	up	completely	-	this	includes	letting
the	portafilter	attach	during	heating	and	verifying	that	the	brew	indicator	light	comes	on.	If	the	water	coming	out	of	the	brew	head	is	still	cold	after	10	minutes,	you'll	need	to	replace	the	brew	thermostat.	Instructions	for	replacing	thermostats	can	be	found	below,	as	well	as	replacement	parts	available	here.	For	steam	issues,	check	for	blockages	in
the	steam	wand	and	make	sure	the	machine	is	set	to	steam	mode	with	the	indicator	light	on.	A	common	issue	is	condensation	causing	water	to	come	through	initially;	purging	the	steam	wand	by	letting	it	run	for	5-10	seconds	can	resolve	this.	If	the	steam	ready	light	comes	on	but	the	machine	doesn't	heat	up,	you'll	need	to	replace	the	steam
thermostat.	Finally,	if	your	machine's	thermostats	aren't	functioning	properly,	check	for	loose	or	disconnected	wires	and	ensure	they're	securely	connected,	especially	after	extended	periods	of	non-use,	which	is	typically	when	this	issue	arises.	Before	attaching	the	portafilter	handle,	ensure	you've	read	and	followed	the	instructions	in	the	frothing
issues	section	of	this	article.	On	new	machines,	the	portafilter	might	not	fit	perfectly	at	first	due	to	the	grouphead	gasket	needing	time	to	wear	in.	If	it	fits	hand-tight	without	leaking,	consider	it	functioning	properly.	Avoid	applying	excessive	force	when	attaching,	as	this	can	damage	or	break	the	grouphead	gasket.	Make	sure	not	to	overfill	the
portafilter	with	coffee,	as	this	can	cause	issues	like	preventing	attachment	or	damage	to	the	shower	screen.	Is	your	machine	working	properly?	Check	if	it	was	recently	moved	or	shipped.	If	not,	proceed	to	the	next	question.	*	Yes,	it	recently	shipped:	The	machine	might	have	a	loose	wire	from	transport.	To	check:	*	Remove	the	black	plastic	cover	using
a	Phillips	head	screwdriver.	*	Lift	off	the	housing.	*	Inspect	the	socket	where	the	power	cord	meets	the	machine	and	ensure	the	two	wires	are	attached	securely.	If	you've	checked	all	the	above	steps,	proceed	to	the	next	question:	1.	Check	if	the	water	comes	out	of	the	group	head	after	turning	off	steam.	2.	Is	there	any	blockage	in	the	pipe?	If	yes,
check	the	inner	pipe.	Next	question,	yes:	are	you	descaling	the	machine	regularly?	Suggest	trying	two	or	three	consecutive	descale	cycles	to	see	if	it	stops	the	leak.	If	descaling	doesn't	work,	you'll	need	to	replace	the	steam	valve.	To	do	this,	follow	these	steps:	First,	check	for	leaks	from	unknown	sources.	If	you	find	one,	remove	the	housing	and
inspect	the	pump	connection.	You	can	try	using	teflon	tape,	foodsafe	PermaBond,	or	LocTite	to	seal	any	leaks.	If	none	of	these	solutions	work,	it	might	be	time	to	replace	the	pump.	Now,	let's	talk	about	coffee	quality	issues	like	bitter	taste	or	lack	of	crema.	These	problems	usually	aren't	related	to	machine	malfunctions	but	rather	need	adjustments	in
brewing	process	or	new	bean	types.	Check	out	the	articles	on	factors	affecting	flavor	and	crema	for	potential	solutions.	If	your	portafilter	won't	fit	into	the	group	head,	it's	probably	just	a	matter	of	waiting	for	the	grouphead	gasket	to	wear	in.	However,	be	gentle	when	attaching	it	-	excessive	force	can	damage	the	gasket.	Also,	make	sure	you're	not
over-dosing	coffee	into	the	portafilter.	Finally,	if	your	filter	baskets	are	warped	or	have	dings/dents,	they	might	be	causing	issues	with	the	portafilter	fitting	properly.	It	is	located	over	there.
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