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We've	grown	to	love	Keurigs	for	their	convenience	in	brewing	delicious	coffee	with	minimal	effort.	Over	time,	Keurig	has	improved	its	maintenance	features,	including	alerts	for	descaling	and	refilling	water	in	newer	models	like	the	Keurig	2.0.	However,	issues	like	leaks,	failure	to	brew,	or	not	turning	on	can	still	arise.	Fortunately,	most	of	these
problems	are	easily	fixable	with	minimal	effort.	Common	issues	include	excessive	scale	buildup	blocking	internal	pipes	or	debris	clogging	water	lines,	often	due	to	water	quality.	Using	hard	water	can	lead	to	mineral	deposits,	while	water	lacking	minerals	can	also	cause	problems.	To	address	this,	consider	using	softened	water,	which	contains	sodium
and	bicarbonate	ions,	or	ultra-pure	water	through	reverse	osmosis,	which	prevents	debris	buildup	and	improves	the	machine's	lifespan.	However,	demineralized	water	can	result	in	an	unbalanced	cup	of	coffee.	To	achieve	the	right	balance,	baristas	use	remineralization,	adding	back	vital	minerals,	or	filtered	water,	which	reduces	chlorine	and
chloramine	for	a	more	palatable	flavor.	Another	issue	is	air	bubbles	in	the	water	lines,	which	can	be	resolved	by	filling	the	reservoir,	turning	off	the	Keurig,	unplugging	it,	and	gently	shaking	the	machine	to	remove	air	bubbles.	By	addressing	these	common	problems	and	using	the	right	type	of	water,	you	can	keep	your	Keurig	fully	functional	and	brew
great	coffee.	Regular	maintenance	and	proper	water	treatment	are	key	to	extending	the	life	of	your	Keurig	and	enjoying	perfect	cups	of	coffee	every	time.	Here	are	some	solutions	to	common	Keurig	problems:	1.	Check	the	machine's	position	in	the	water	lines	or	use	a	straw	to	clear	air	bubbles.	Inspect	the	machine's	parts	for	misalignment,	which	may
cause	issues	with	brewing.	Ensure	proper	heating	time	for	optimal	results.	2.	If	the	Keurig	won't	turn	on,	check	if	it's	properly	plugged	in	and	the	power	button	is	being	held	down	correctly.	Verify	that	the	water	reservoir	is	seated	properly	and	the	power	cable	is	securely	attached.	For	non-functioning	models,	contact	Keurig	Customer	Care	support.	3.
If	your	Keurig	keeps	shutting	off	by	itself,	there	may	be	a	misaligned	magnet	in	the	water	reservoir	or	an	auto-off	timer	issue.	Adjusting	the	magnet	placement	or	disabling	the	auto-shut-off	feature	should	resolve	this	problem.	4.	If	the	Keurig	is	leaking	water,	check	for	clogged	needles,	incorrect	K-cup	sizes,	and	clean	the	valve	at	the	bottom	of	the
water	reservoir.	Keurig	Troubleshooting:	Tips	for	Common	Issues	1.	Pod	size:	Follow	Keurig	guidelines	and	trustable	instructions	to	avoid	damage.	Ensure	correct	pod	insertion.	2.	Leaking	water	from	bottom:	Check	o-ring,	hose,	or	seal	inside	machine.	Replace	o-ring	if	needed;	otherwise,	disassemble	(not	recommended)	or	call	customer	care.	3.
Coffee	tasting	like	feet:	Possible	causes	include	leaving	filter	paper	during	descaling,	not	rinsing	water	reservoir	properly,	absorption	of	vinegar	by	plastic	parts,	and	oil/scale	buildups.	Solutions	include	consulting	user	guide,	emptying/resilling	water	reservoir,	rinsing	Keurig	with	hot	water,	cleaning	regularly,	or	using	high-quality	water.	4.	"Add	more
water"	error	on	Keurig	2.0:	Fill	water	reservoir	to	max	level;	if	issue	persists,	remove	tank,	empty	and	clean	it,	check	valve	for	blockage,	and	refill/resplace	properly.	Problem	1:	"Add	More	Water"	Error	-	Call	Customer	Care	When	troubleshooting	doesn't	work,	it's	time	to	contact	Keurig's	support	team.	Problem	7:	Touchscreen	Not	Turning	On	-
Unplug	and	Replug	Common	issue	with	Keurig	2.0	brewers	-	touch	may	not	work	or	screen	goes	blank.	Simply	unplug	and	plug	back	in	to	fix	the	problem.	If	still	frozen,	call	Customer	Care.	Problem	8:	No	Water	Dispensing	-	Clean	the	Opening	Grinding	noise	when	Keurig	pump	tries	but	fails	to	pump	water.	Possible	reasons	include	scaling,	debris,	and
blockages.	Fix	by	emptying	and	refilling	water	reservoir,	cleaning	opening,	and	descaling	machine	if	necessary.	If	still	not	working,	check	for	air	bubbles	and	try	shaking	methods.	Problem	9:	Stuck	on	Preheating	-	Unplug	and	Replug	Keurig	usually	takes	3	minutes	to	preheat;	if	it	takes	longer,	there's	an	issue.	Unplug	and	plug	back	in	to	start	brewing
again.	Ensure	enough	water	is	present	and	reservoir	is	properly	seated.	If	problem	persists,	call	Customer	Care.	there’s	a	method	reported	to	work	for	some	Keurig	users	which	involves	filling	the	water	tank	with	warm	water	so	that	Keurig	recognizes	hot	water	and	starts	working	again	however	this	is	against	Keurig's	guidelines	which	only
recommend	adding	cool	water	into	the	tank,	therefore	use	this	method	at	your	own	risk	if	issues	persist	contact	Keurig	Customer	Care.	The	"Prime"	error	message	occurs	when	there’s	a	low	or	no	flow	of	water	between	the	external	and	internal	water	reservoirs	due	to	various	reasons	like	misaligned	reservoirs	dirty	reservoirs	debris	clogging	the
needles	cleaning	and	testing	the	machine	can	resolve	this	issue	start	with	cleaning	the	water	reservoir	switch	off	unplug	machine	remove	reservoir	empty	it	and	scrub	inside	with	mild	soap	then	rinse	thoroughly	refill	and	reattach	properly	run	a	water-only	brew	cycle.	If	"Prime"	error	persists	you	may	also	need	to	clean	the	needles	and	holder	by
turning	off	unplugging	the	machine	removing	reservoir	emptying	funnel	pulling	out	debris	scraping	walls	using	a	paper	clip	holding	the	part	in	place	till	dirt	is	removed	pushing	it	back	then	closing	the	lid	clearing	debris	from	the	entrance	needle	finally	filling	the	reservoir	to	maximum	level	and	running	another	water	cycle.	To	resolve	common	issues
with	Keurig	brewers,	follow	these	steps:	If	your	Keurig	coffee	maker	isn't	working	properly,	try	checking	the	display	first.	If	everything	looks	fine	but	still	doesn't	brew,	contact	Keurig's	Customer	Care	service	for	assistance.	Problem	15:	Grounds	in	the	waiting	cup	-	Incorrect	pod	size	or	failure	to	use	it	correctly	-	Clogged	needles	due	to	hard	water	or
mineral	buildup	-	Refilling	K-Cups	with	the	wrong	grind	size	-	Improperly	placed	pod	lid	If	needle	clogging	is	the	issue,	you'll	need	a	paperclip	to	clear	the	blockage.	Run	a	water-only	brew	cycle	and	check	if	any	grounds	are	coming	out.	Repeat	this	process	until	no	more	grounds	appear.	When	using	a	reusable	filter,	make	sure	to	use	coarse	coffee
grounds	and	avoid	overfilling	the	K-Cup,	as	this	can	cause	grounds	to	settle	in	your	cup.	Problem	16:	Weak	coffee	taste	-	Using	the	default	water	amount	for	American	tastes,	which	is	often	too	weak	-	Not	adjusting	the	water	amount	according	to	your	personal	preference	Try	using	two	pods	with	the	lowest	ounce	setting	on	your	machine	or	opt	for	a
strongly	roasted	K-Cup.	Companies	like	Death	Wish	Coffee	and	Barista	Prima	offer	high-quality	coffee	with	a	robust	taste.	Keurig	Warranty	Keurig	offers	a	1-year	limited	money-back	guarantee	that	gives	you	peace	of	mind.	This	warranty	starts	from	the	date	of	purchase,	and	you'll	need	to	save	your	original	receipt	as	proof.	If	you	lose	your	warranty
card,	try	verifying	your	purchase	through	other	means	like	your	email	address	or	date	of	purchase.	Keep	in	mind	that	this	warranty	only	applies	to	genuine	Keurig	units,	and	buying	from	other	manufacturers	will	give	you	a	30-day	money-back	guarantee	instead.	Brew	basket,	mesh	filter.	Rarely	do	they	repair	or	refer	you	to	local	distributors;	most
cases	involve	replacing	the	unit	with	a	refurbished	one	carrying	a	new	1-year	warranty	(from	shipping	date).	Keep	the	original	receipt!	If	your	Keurig	is	still	under	warranty,	call	their	Toll-Free	Number	or	email	them	for	assistance.	Keurig's	fan	following	loves	its	multi-functional	coffee	makers,	but	when	they	stop	working,	it	can	be	daunting.	Prepare
yourself	to	deal	with	issues	and	consider	this	article	a	solution	to	common	problems.	If	you're	facing	an	issue	not	mentioned	here,	share	the	proper	solution	so	we	can	add	it	for	other	readers'	benefit.	If	none	of	these	help,	contact	Keurig's	support	centre.
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