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Management	Team	VIDA	is	proud	to	provide	exceptional	customer	service	through	experienced	industry	professionals	who	truly	enjoy	interacting	with	our	fun	and	energetic	membership	base.	Please	contact	any	of	the	managers	from	management	team	below	with	your	questions	and	suggestions.	Rated	2.7/5	based	on	46	customer	reviews.	Worst
gym.	Equipment	always	broken.	Staff	is	not	friendly	at	all.	Closes	for	a	full	month	a	feels	like	you	owe	them	dues	for	that.	If	you	are	not	perfect,	you	do	not	belong	there.I	absolutely	love	this	gym.	The	positive	energy	is	overflowing,	and	all	of	the	members	and	staff	have	been	so	kind	and	courteous.	No	one	stands	around	taking	selfies	and	everyone	is
respectful	of	the	equipment.	No	equipment	hogs	here!!	The	facility	is	always	clean,	locker	room	(as	well	as	shower)	is	stocked	with	anything	you	may	have	forgotten	at	home,	and	the	sauna	and	steam	room	are	always	working	perfectly.	Keep	up	the	great	work	VIDA!Located	in	the	heart	of	U	street/AdMo,	this	high	quality	facility	features	top-notch
equipment	and	plenty	of	space	to	accommodate	all	kinds	of	training.	Immaculately	clean	with	a	friendly	staff.	Well	worth	a	trip	and	as	good	or	better	than	most	high-end	gyms.VIDA	is	life,	literally.	Its	the	best	money	you	will	EVER	spend	because	the	return	on	your	investment	is	priceless.	Words	can't	describe	the	happiness	this	place	gives	me.	VIDA
is	church.	The	energy	is	magnificent,	the	space	is	amazing	and	the	equipment	flawless.	The	rooftop	is	gorgeous	the	facilities	very	clean	and	staff	is	great.	And	I've	made	some	amazing	friends	there	over	the	years	too.	I	own	three	small	businesses	hence	I	understand	and	appreciate	what	it	takes	to	oversee	an	operation	of	this	caliber.	I	wouldn't	change
anything	about	VIDA	because	it	does	not	get	any	better.	To	say	I	love	VIDA	is	an	understatement.	I'm	coming	up	on	five	years	membership	in	a	couple	months	and	joining	VIDA	is	unequivocally	one	of	the	best	decisions	I	ever	made.	Trust	me,	VIDA	will	change	your	life.WARNING:	(1)	Vida	collects	your	private	info	&	biometrics	(cameras	in	men's	room
too).	Acc.	to	its	staff,	Vida	doxxed	at	least	certain	a	congressman's	on	Facebook.	(2).	NO	LONGER	A	GAY	GYM.	Now	feminists	&	str8	women	overrun	this	place,	ruin	the	gay	niche,	create	a	hostile	ENV	for	gay	&	cause	gay	exodus	to	Washington	Sports	Club.WARNING:	(1)	Vida	collects	your	private	info	&	biometrics	(cameras	in	men's	room	too).	Acc.
to	its	staff,	Vida	doxxed	at	least	certain	a	congressman's	to	Facebook.	(2).	NO	LONGER	A	GAY	GYM.	Now	feminists	&	str8	women	overrun	this	place,	ruin	the	gay	niche,	create	a	hostile	ENV	for	gay	&	cause	gay	exodus	to	Washington	Sports	Club.Amazing	place	with	an	amazing	staff.	Full	gym	with	all	the	essential	and	service	that	a	Gym	can	offer.
Machines	are	well	kept	,	and	great	workout	vibe.Amazing	place	with	an	amazing	staff.	Full	gym	with	all	the	essential	and	service	that	a	Gym	can	offer.	Machines	are	well	kept	,	and	great	workout	vibe.The	most	decent	gym	in	DC.	But	lately,	they	have	been	faking	short	especially	when	it	comesTo	maintenance.	It	feels	like	each	day	there	is	something
not	working.The	most	decent	gym	in	DC.	But	lately,	they	have	been	faking	short	especially	when	it	comesTo	maintenance.	It	feels	like	each	day	there	is	something	not	working.Financially	desperate	(9th	St.	branch	just	has	closed.)?	Oversold	membership,	yet	still	open	house	&	run	full-paged	"news"/ads.	The	signs	saying	"Limit	Yourself	to	30	Minutes"
are	all	around	the	cardio	machines.	You'll	have	to	wait	in	line	to	take	a	shower.	The	cleaning	staff	are	ALL	Latinos	(cheap	labor).	FYI	-	HVAC	NEVER	WORKS!Financially	desperate?	(9th	St.	branch	just	has	closed.)	Oversold	membership,	yet	still	open	house	&	run	full-paged	"news"/ads.	The	signs	saying	"Limit	Yourself	to	30	Minutes"	are	all	around	the
cardio	machines.	You'll	have	to	wait	in	line	to	take	a	shower.	The	cleaning	staff	are	ALL	Latinos	(cheap	labor).	FYI	-	HVAC	NEVER	WORKS!Best	gym	in	DC	hands	down.	Equipment,	facilities,	instructors	and	personnel	alike	remain	a	constant	at	the	U	Street	location.	Vida	offers	a	number	of	different	group	classes	from	spinning,	TRX,	yoga	to	pilates
reformer,	all	of	which	are	available	almost	around	the	clock	and	come	with	the	cost	of	membership.	This	is	truly	a	destination	gym.	Rooftop	pool	membership	is	an	obvious	Yes.	Easy	to	spend	3-4	hours	here	at	a	time.Best	gym	in	DC	hands	down.	Equipment,	facilities,	instructors	and	personnel	alike	remain	a	constant	at	the	U	Street	location.	Vida	offers
a	number	of	different	group	classes	from	spinning,	TRX,	yoga	to	pilates	reformer,	all	of	which	are	available	almost	around	the	clock	and	come	with	the	cost	of	membership.	This	is	truly	a	destination	gym.	Rooftop	pool	membership	is	an	obvious	Yes.	Easy	to	spend	3-4	hours	here	at	a	time.Best	gym	in	DC	hands	down.	Equipment,	facilities,	instructors
and	personnel	alike	remain	a	constant	at	the	U	Street	location.	Vida	offers	a	number	of	different	group	classes	from	spinning,	TRX,	yoga	to	pilates	reformer,	all	of	which	are	available	almost	around	the	clock	and	come	with	the	cost	of	membership.	This	is	truly	a	destination	gym.	Rooftop	pool	membership	is	an	obvious	Yes.	Easy	to	spend	3-4	hours	here
at	a	time.The	AC	system	has	been	an	issue	off	and	on	for	over	a	year	now.	Overall,	the	gym	is	great,	but	it	gets	hot	inside	and	at	times	is	unusable	because	the	system	is	broken.	They've	tried	to	fix	it,	but	it's	an	ongoing	problem.	I	wouldn't	say	it's	a	reason	not	to	join,	but	something	to	be	aware	of.UPDATE:	Most	recently,	I	tried	addressing	this	with
management	and	they	seemed	to	brush	off	my	concern	and	were	unwilling	to	offer	anything	in	exchange	for	the	gym	currently	having	no	power	or	AC.	They've	made	the	other	locations	available	for	use,	but	that's	not	helpful	for	members	who	joined	this	location	for	convenience	and	proximity	to	work/home.	I'm	now	considering	joining	a	gym	that	has
a	reliable	HVAC	system.The	AC	system	has	been	an	issue	off	and	on	for	over	a	year	now.	Overall,	the	gym	is	great,	but	it	gets	hot	inside	and	at	times	is	unusable	because	the	system	is	broken.	They've	tried	to	fix	it,	but	it's	an	ongoing	problem.	I	wouldn't	say	it's	a	reason	not	to	join,	but	something	to	be	aware	of.UPDATE:	Most	recently,	I	tried
addressing	this	with	management	and	they	seemed	to	brush	off	my	concern	and	were	unwilling	to	offer	anything	in	exchange	for	the	gym	currently	having	no	power	or	AC.	They've	made	the	other	locations	available	for	use,	but	that's	not	helpful	for	members	who	joined	this	location	for	convenience	and	proximity	to	work/home.	I'm	now	considering
joining	a	gym	that	has	a	reliable	HVAC	system.Financially	desperate?	Way	too	oversold	membership,	yet	still	open	house	&	run	full-paged	"news"/ads.	The	signs	saying	"Limit	Yourself	to	30	Minutes"	are	all	around	the	cardio	machines.	You'll	have	to	wait	in	line	to	take	a	shower	too.	The	cleaning	staff	are	ALL	Latinos	-	cheap	labor.	FYI	-	THE	GYM	IS
BOILING	NOW,	HVAC	NEVER	WORKS!The	AC	system	has	been	an	issue	off	and	on	for	over	a	year	now.	Overall,	the	gym	is	great,	but	it	gets	hot	inside	and	at	times	is	unusable	because	the	system	is	broken.	They've	tried	to	fix	it,	but	it's	an	ongoing	problem.	I	wouldn't	say	it's	a	reason	not	to	join,	but	something	to	be	aware	of.Dion	Jordan's	cardio
dance	class	is	simply	awesome!!!!!	What	a	terrific	way	to	spend	your	Sunday	afternoon.	A	little	jazz,	a	littlehip	hop,	a	little	Zumba	all	wrapped	together	in	a	package	of	high	energy	great	music	,	and	the	best	workout	ever!!!RETAIL	RACISM?	If	you	are	not	white,	especially	not	dressing	in	a	middle-class	style,	you'll	get	extra	scrutiny,	scan	your	finger
print	>	once,	even	be	bullied	and	harassed	by	Vida's	front	desk	when	checking	in	-	Yelp	has	more.	The	cleaning	personal	are	all	Latin.	Blacks	are	trainers.	All	the	managers	are	white.	Go	figure!I	was	a	loyal	member	at	the	Vida	Metropole	and	U	Street	locations	for	almost	two	years.I	unfortunately	have	to	let	anyone	new	to	DC	know	that	Vida	does	not
care	about	you	the	minute	you	try	to	cancel.	You	are	guilty	until	proven	innocent	and	they	deliberately	charge	you	extra	(including	a	cancellation	fee).I	cancelled	over	the	phone	and	then	was	told	months	later	I	was	being	charged	hundreds	of	dollars	for	not	cancelling.	After	showing	proof	of	the	cancellation	form	I	filled	out,	they	refused	to	reimburse
me.	In	fact,	they	told	me	they	needed	written	traffic	via	email	proving	the	form	was	legitimate...	Talk	about	treating	your	customer	base	poorly	(especially	a	loyal	one).	Do	not	let	Vida	steal	your	money.	It	was	an	endless	battle	with	them.	Be	sure	to	block	them	on	your	credit	card	when	you	cancel	to	ensure	you	do	not	fall	victim	to	what	I	went	through.
The	classlessness	is	beyond	me.I	was	a	loyal	member	at	the	Vida	Metropole	and	U	Street	locations	for	almost	two	years.I	unfortunately	have	to	let	anyone	new	to	DC	know	that	Vida	does	not	care	about	you	the	minute	you	try	to	cancel.	You	are	guilty	until	proven	innocent	and	they	deliberately	charge	you	extra	(including	a	cancellation	fee).I	cancelled
over	the	phone	and	then	was	told	months	later	I	was	being	charged	hundreds	of	dollars	for	not	cancelling.	After	showing	proof	of	the	cancellation	form	I	filled	out,	they	refused	to	reimburse	me.	In	fact,	they	told	me	they	needed	written	traffic	via	email	proving	the	form	was	legitimate...	Talk	about	treating	your	customer	base	poorly	(especially	a	loyal
one).	Do	not	let	Vida	steal	your	money.	It	was	an	endless	battle	with	them.	Be	sure	to	block	them	on	your	credit	card	when	you	cancel	to	ensure	you	do	not	fall	victim	to	what	I	went	through.	The	classlessness	is	beyond	me.Fab	facade	by	tons	of	bogus	5-star	online	reviews	by	shills	&	PR	co.,	yet	poorly	trained/paid	mgt/staff,	hard	cancellation,	cameras
in	men's	room,	bad	HVAC,	crammed	floor,	broken	equipment,	weak	steam	room	&	$106/mo	+	mandatory	pricey	packages	+	political	donations	+	hidden	fees.WARNING:	(1)	Vida	collects	your	private	info	&	biometrics	(cameras	in	men's	room	too).	Acc.	to	its	employees,	Vida	leaked	at	least	certain	a	congressman's	to	Facebook.	(2).	NO	LONGER	A	GAY
GYM.	Now	feminists	&	str8	women	overrun	this	place,	ruin	the	gay	niche,	create	a	hostile	ENV	for	gay	&	cause	gay	exodus	to	Washington	Sports	Club.Spacious,	clean.	Great	classes	included	in	membership.	Staff	is	rather	aloof.	Very	rarely	acknowledged	by	the	front	desk.RETAIL	RACISM?	If	you	are	not	white,	especially	not	dressing	in	a	middle-class
style,	you'll	get	extra	scrutiny,	scan	your	finger	print	more	than	once,	even	bullied	and	harassed	at	Vida's	front	desk	when	checking	in	-	Yelp	has	more.	The	cleaning	personal	are	all	Latin.	Blacks	are	trainers.	All	the	managers	are	white.	Go	figure!RETAIL	RACISM?	If	you	are	not	white,	especially	not	dressing	in	a	middle-class	style,	please	be	ready	to
get	extra	scrutiny	and	scan	your	finger	print	more	than	once	at	Vida's	front	desk	when	checking	in	--	Similar	complaints	on	Yelp	too.	The	cleaning	personal	are	all	Latin,	Blacks	are	trainers.	All	the	managers	are	white.	Go	figure!WARNING:	(1)	Vida	collects	your	private	info	&	biometrics	(cameras	in	men's	room	too).	Acc.	to	its	employees,	Vida	leaked
at	least	certain	a	congressman's	to	Facebook.	(2).	NO	LONGER	A	GAY	GYM.	Now	feminists	&	str8	women	overrun	this	place,	ruin	the	gay	niche,	create	a	hostile	ENV	for	gay	&	cause	gay	exodus	to	Washington	Sports	Club.(1).	WARNING:	Vida	collects	your	private	info	&	biometrics	(cameras	in	men's	room	too).	Acc.	to	its	employees,	Vida	leaked
certain	a	congressman's	to	Facebook.	(2).	NO	LONGER	A	GAY	GYM.	Now	feminists	&	str8	women	overrun	this	place,	ruin	the	gay	niche,	create	a	hostile	environment	for	gay	&	cause	gay	exodus	to	Washington	Sports	Club.Financially	desperate?	Way	too	oversold	membership,	but	still	open	house	&	run	full-paged	"news"/ads	in	the	rags.	The	signs
saying	"Limit	Yourself	to	30	Minutes	Between	5:30-9a,	5-9p"	are	all	around	the	cardio	machines.	You	will	have	to	wait	in	line	to	take	a	shower	too.	PS.	The	cleaning	staff	are	ALL	Latinos	(cheap	labor?).(1).	WARNING:	Vida	collects	your	private	info	&	biometrics	(cameras	in	men's	room	too).	Acc.	to	its	employees,	Vida	leaked	certain	a	congressman's	to
Facebook.	(2).	NO	LONGER	A	GAY	GYM.	Now	feminists	&	str8	women	overrun	this	place,	ruin	the	gay	niche,	create	a	hostile	environment	for	gay	&	cause	gay	exodus	to	Washington	Sports	Club.(1).	WARNING:	Vida	collects	your	private	info	&	biometrics	(cameras	in	men's	room	too),	Vida	leaked	certain	a	congressman's	to	Facebook	(acc.	to	its
employees).	(2).	NO	LONGER	A	GAY	GYM.	Now	str8	women	&	feminists	overrun	this	place,	ruin	the	gay	niche,	cause	gay	exodus	to	Washington	Sports	Club.(1).	WARNING:	Vida	collects	your	private	info	&	biometrics	(cameras	in	men's	room	too),	they	leaked	certain	a	congressman's	on	Facebook	(acc.	to	Vida's	employees).	(2).	NO	LONGER	A	GAY
GYM.	Now	str8	women	&	feminists	overrun	this	place,	ruin	the	gay	niche,	cause	gay	exodus	to	Washington	Sports	Club.(1).	WARNING:	Vida	collects	your	private	info	&	biometrics	(cameras	in	men's	room	too).	Heard	they	leaked	a	congressman's	to	Facebook.	(2).	NO	LONGER	A	GAY	GYM.	Now	str8	women	&	feminists	overrun	this	place,	ruin	the	gay
niche,	cause	gay	exodus	to	Washington	Sports	Club.Great	facade	w/	tons	of	PR	company	&	shill	propaganda	5-star	reviews	online,	yet	cameras	in	men's	room,	bad	HVAC,	crammed	floor,	broken	equipment,	weak	steam	room,	snobby	staff	&	hard	cancellation	for	$106/month	+	pricey	binding	packages	+	hidden	fees.(1),	BEWARE:	Vida	collects	your
private	info/biometrics	(cameras	in	men's	room	too).	Heard	they	leaked	a	congressman's	to	Facebook.	(2).	NO	LONGER	A	GAY	GYM,	Now	str8	women	&	feminists	overrun	this	place,	ruin	the	gay	niche,	cause	gay	exodus	to	WSC.Best	gym	I've	ever	been	to.	Great	facilities,	locker	room,	classes,	and	staff.	Top-notch	all	round	with	low	lighting	compared
to	other	gyms,	which	really	makes	a	difference.	Great	place!Huge	facility,	very	clean	and	well	maintained.	Wide	variety	of	equipment,	beautiful	rooftop	pool	and	bar,	friendly	and	knowledgeable	staffThis	club	is	clean	and	well	maintained.	The	staff	is	helpful	and	the	clientele	generally	are	respectful	of	each	other.	I	appreciate	the	layout	of	the	u	st
location	better	than	the	others	as	it	helps	improve	the	flow	of	people	interested	in	specific	workouts.	Unfortunately	with	great	amenities	comes	great	cost,	so	expect	to	pay	well	over	100	a	month	in	club	dues	as	well	as	an	annual	fee	to	cover	maintenance.I	love	this	gym;	great	classes,	great	equipment	and	ambience.	The	staff	and	management	seem
committed	to	constant	improvement	and	attention	to	detail.	When	I	start	my	company	(not	fitness	related),	I	will	use	the	Vida	Fitness	management	model.Great	place	to	work	out!	Great	class	options,	clean,	friendly,	fun!I	have	been	to	this	gym	for	2	years	now.	The	gym	has	lots	of	equipment	to	use,	free	weights	and	machine.	The	gym	is	kept	clean,
staff	is	friendly	and	the	temperature	seems	to	remain	at	a	comfortable	level.	I	did	buy	lessons	from	Mike	a	personal	trainer	and	would	recommend	his	services.	The	General	Manager	does	a	great	job	keeping	the	gym	operational	and	clean	for	these	reasons	I	will	continue	to	use	this	gym.Just	moved	to	DC	and	contacted	the	gym	at	U	Street	to	see	about
a	membership.	Unable	to	get	a	voice	on	the	phone	and	when	I	asked	about	a	pass	to	check	out	the	facilities	I	was	told	I	could	buy	one.	The	staff	acted	as	if	they	were	doing	me	a	favor;	can't	stand	the	fake,	bougie	ambience.This	club	is	clean	and	well	maintained.	The	staff	is	helpful	and	the	clientele	generally	are	respectful	of	each	other.	I	appreciate
the	layout	of	the	u	st	location	better	than	the	others	as	it	helps	improve	the	flow	of	people	interested	in	specific	workouts.	Unfortunately	with	great	amenities	comes	great	cost,	so	expect	to	pay	well	over	100	a	month	in	club	dues	as	well	as	an	annual	fee	to	cover	maintenance.I	love	this	gym;	great	classes,	great	equipment	and	ambience.	The	staff	and
management	seem	committed	to	constant	improvement	and	attention	to	detail.	When	I	start	my	company	(not	fitness	related),	I	will	use	the	Vida	Fitness	management	model.	VIDA	U	Street	is	our	flagship	location,	conveniently	located	in	the	U	Street	corridor	just	south	of	Adams	Morgan.	BEYOND	THE	STUDIOLuxe	amenities,	including	a	full-service
locker	room,	sauna,	steam	room,	and	Endless	PoolsFuel	Bar	featuring	VIDA	Signature	Smoothies,	assorted	beverages,	and	snacksGear	Shop	featuring	licensed	VIDA	Pilates	apparelMember	lounge	with	comfortable	seating	and	free	wifiAura	spa	offering	massage	therapy,	facials,	and	waxing	servicesBang	Salon	offering	cut,	color,	style,	and
transformation	servicesPenthouse	Pool	&	Lounge,	a	member-only	rooftop	pool	experienceSweatBox,	a	signature	high-intensity	interval	training	program	June	21,	2022	June	17,	2022	Corporate	support	for	the	LGBTQ	community	June	13,	2022	June	10,	2022	Overheard	In	D.C.:	The	Glory	Days	June	9,	2022	PHOTOS:	Pride	Rooftop	Pool	Party	June	3,
2022	8	Events	to	Celebrate	Pride	Month	in	the	Valley	June	1,	2022	Where	to	Eat,	Drink,	and	Party	for	Pride	2022	in	D.C.	June	1,	2022	Where	to	eat,	drink	and	for	Pride	2022	in	D.	C.	April	26,	2022	Saving	money	shopping	for	a	family	of	four	April	13,	2022	Ways	to	save	money	while	shopping	at	the	grocery	store	March	18,	2022	Retreat	Yourself	Series
Offers	Free	Fitness	Classes	March	3,	2022	9	Outdoor	Fitness	Classes	to	Take	This	Spring	March	2,	2022	3	Key	Steps	to	Start	Implementing	DEI	in	Your	Club:	Part	1	February	14,	2022	Couples	workout	at	Vida	Fitness	February	11,	2022	January	9,	2022	VIDA	Fitness:	Candlelight	Yoga	at	Mass	Court	April	22,	2018	Plogging:	multitasking	for	fitness-
minded	environmentalists	February	9,	2018	January	30,	2018	K	Street	Magazine	This	Tech	Is	Helping	DC	To	Get	Fit!	January	23,	2018	Get	Moving	With	These	5	Unusual	Workouts	in	D.C.	January	12,	2018	How	I	Justified	My	$100	Gym	Membership	January	4,	2018	DC	Trainers	Tell	Us	Their	Favorite	Workout	for	the	Summer	February	6,	2015	CBS
News:	Strong	is	the	New	Skinny	October	17,	2013	VIDA	Fitness	named	best	Fitness	Center	in	DC!	December	19,	2012	Les	Mis	Cast	works	out	at	VIDA	Fitness	December	19,	2012	Working	Out	With	the	Cast	of	Les	Misrables	November	14,	2012	An	urban	adventure	taking	shape	on	the	riverfront	October	24,	2012	VIDA	Fitness	to	open	at	The	Yards
October	23,	2012	Wed	love	to	invite	you	for	a	tour	and	complimentary	visit	our	treat!Fill	out	the	form	below,	and	a	Membership	Advisor	will	contact	you	to	schedule	your	visit.	Fitness	&	Gyms	Hours:	Tips	Hours	Photos	December	2023	Beautiful	gym	with	amazing	machines	and	great	vibes.	Special	shout-out	to	Jonathan	at	the	front	desk	who
brightened	everyone's	spirits	by	singing	Christmas	carols	while	working	the	floor.	August	2023	Fantastic	quality	in	general.	They	have	everything	you	could	ever	need.My	previous	preview	gave	4	stars	because,	at	the	time,	there	was	no	hack	squat	machine	or	seated	leg	curl	machine.	They	have	both	now	and	they	even	have	the	superior	seated	leg
curl	machine	with	the	handles	on	top.	July	2023	Communication	is	top	notch,	constantly	improving	equipment	and	environment,	really	clean	and	organized,	staff	is	so	friendly.	I	love	coming	here!	Not	to	mention	free	breakfast	on	Wednesdays	and	new	decorations	every	month	for	the	holidays.	Yoga	classes	are	great	too.	More	Comments(158)	About
VIDA	Fitness	VIDA	U	Street	is	our	largest	location	at	over	60,000	square	feet	and	is	home	to	the	Penthouse	Pool	and	Lounge	on	the	two	rooftop	levels.	This	location	is	conveniently	located	in	the	U	Street	corridor	just	south	of	Adams	Morgan	and	includes	Aura	spa,	Fuel	Bar,	Bang	Salon,	and	full-service	locker	rooms.	Other	Information	You	May	Also
Like	0.19	miles	MINT	health	club	&	studio-	Dupont	Health	Clubs,	Cardio	Classes	Weve	detected	that	JavaScript	is	disabled	in	this	browser.	Please	enable	JavaScript	or	switch	to	a	supported	browser	to	continue	using	x.com.	You	can	see	a	list	of	supported	browsers	in	our	Help	Center.	Help	Center	VIDA	-	U	Street:	Reviews	Alex	4	months	ago	Positive
experience:	I've	been	a	member	for	about	a	year,	and	I've	been	loving	their	yoga,	barre,	and	strength	classes.	Programming	is	great	and	I	rarely	have	an	issue	finding	a	class	time	that	works	for	me.	Shoutout	to	my	favorite	instructors	Joaquin,	Carl,	and	Tami.	The	only	reason	I	wouldn't	give	it	five	stars	is	because	the	women's	locker	room	is	continually
dirty.	The	"carpeted"	area	where	the	lockers	are	is	rarely	cleaned.	I	have	been	pieces	of	trash	on	the	floor	that	remain	there	for	days	on	end.	It	also	has	a	perpetual	sticky	feel	-	not	a	good	feeling.	I	bring	flip	flops	most	of	the	time,	but	given	the	membership	cost,	this	shouldn't	even	be	an	issue.	I	have	mentioned	the	locker	room	cleanliness	issue	twice
to	front	desk	staff,	but	I	have	yet	to	see	any	improvement.	I	did	not	have	an	issue	using	my	sign	up	credits.	I	was	able	to	book	a	massage	seamlessly	and	had	a	great	experience.	The	outdoor	pool	is	great	-	highly	recommend.	Their	food	and	bev	program	is	also	a	big	hit.	VIDA	-	U	Street	Alex,	the	team	at	VIDA	U	Street	is	delighted	to	hear	you're
enjoying	the	classes	and	instructors!	We	appreciate	your	feedback	about	the	locker	room	cleanliness	and	will	address	it	with	our	team.	Thank	you	for	sharing	your	experience,	including	highlights	like	the	outdoor	pool	and	food	program.	Sydney	Davis	4	months	ago	Fantastic	experience:	Cool	gym	and	centrally	located.	Theyve	got	a	good	variety	of
weight	machines,	and	a	floor	dedicated	to	cardio.	I	am	a	fan	of	their	yoga	classes	as	their	instructors	are	pretty	good.	I	recommend	checking	it	out	VIDA	-	U	Street	Sydney,	we're	delighted	to	hear	you're	enjoying	the	variety	and	classes	at	VIDA	-	U	Street!	Thanks	for	recommending	us;	we	look	forward	to	seeing	you	in	your	next	yoga	session.	Andrew
Sullivan	4	months	ago	Positive	experience:	Gym	is	great	except	the	locker	room.	Its	designed	so	you	cannot	avoid	bumping	into	people	and	cannot	access	the	lockers	easily.	The	huge	benches	take	up	all	the	space.	Peak	times	are	hellish.	The	showers	are	terrible.	Ive	never	ever	had	one	with	stable	temperature.	Youll	be	scalded	and	frozen	in	turn.	Ive
pointed	this	out	for	six	years	now	and	they	truly	dont	give	a	damn.	Ive	been	there	for	years	and	have	made	these	points	many	times.	They	wont	listen,	wont	fix	the	showers	and	wont	remove	or	replace	the	benches.	I	have	great	training	and	like	the	place.	But	its	management	is	completely	unresponsive	and	resistant	to	any	change	or	constructive
criticism.	VIDA	-	U	Street	Andrew,	your	feedback	is	appreciated.	We	value	long-term	members	like	you	and	would	appreciate	another	chance	to	address	these	concerns	directly.	Please	feel	free	to	reach	out	to	[emailprotected]	at	your	convenience	so	we	can	discuss	potential	solutions.	Thank	you.	Ilson	Souza	Jr	8	months	ago	Negative	experience:
UPDATE	1:	My	complaint,	filled	with	facts,	was	not	vague;	I	approached	the	instructor	and	then	management	about	feeling	disrespected	and	harassed.	Instead	of	support,	I	faced	weeks	of	silence,	only	to	be	blamed	for	the	employees	unprofessionalism.	Every	attempt	to	communicate	was	ignoredeven	when	raising	a	serious	matter	like	video	cameras
installed	in	the	locker	room,	which	could	lead	to	legal	consequences	for	the	company	as	it	violates	both	district	and	federal	laws.	At	every	level,	I	faced	denial,	blame-shifting,	and	zero	acknowledgment	of	my	experience.	An	apology?	Not	even	a	classic,	Were	sorry	if	you	felt	that	way.	Best
regards,Ilson_________________________________________________________	Serious	Customer	Service	Failures	and	Privacy	Violations	at	VIDA	Fitness	I	have	been	a	customer	of	VIDA	Fitness	for	over	a	year,	and	after	numerous	serious	incidents,	its	clear	that	VIDA	Fitness	is	not	concerned	with	addressing	customer	complaints	or	even	serious	legal	concerns.
Heres	what	happened:	Harassment	during	a	Zumba	class:	The	incident	involved	the	instructor	and	another	employee,	and	despite	my	report	to	management,	I	was	ignored	for	weeks.	When	I	finally	got	a	response,	the	manager	protected	the	employees	and	blamed	me	for	the	harassment.	Mistreated	at	the	rooftop	pool:	A	group	of	friends	and	I	were
mistreated	by	staff.	All	attempts	to	communicate	with	management	were	completely	ignored.	Poor	responses	to	inquiries:	From	questions	about	locker	rentals	to	complaints	about	broken	equipment,	Ive	been	repeatedly	dismissed	or	outright	ignored.	Cameras	in	the	changing	rooms:	VIDA	Fitness	installed	cameras	inside	the	changing	room	without
explaining	why.	I	emailed	management,	citing	both	DC	and	federal	laws	that	prohibit	this,	and	was	ignored	once	again.	VIDA	Fitnesss	lack	of	accountability	and	their	refusal	to	address	these	serious	issues	sends	a	clear	message:	they	do	not	prioritize	their	customers.	This	pattern	of	ignoring	legitimate	concerns	is	unacceptable,	and	ignoring	me	will
not	silence	the	truth.	People	deserve	to	know	whats	happening.	VIDA	-	U	Street	Thank	you	for	your	feedback.	Our	team	is	committed	to	maintaining	a	respectful	and	safe	environment	for	all	members.	We	act	based	on	facts	when	addressing	concerns,	and	while	were	open	to	discussing	issues,	we	stand	by	our	team	and	will	not	tolerate	unfounded
accusations.	We	encourage	any	member	with	questions	or	concerns	to	reach	out	to	management	directly,	and	were	always	here	for	fair	and	constructive	conversations.	LeighaLeighton	9	months	ago	Fantastic	experience:	Love	this	gym	and	especially	the	rooftop	pool.	Our	favorite	bartender,	Sama,	is	always	so	welcoming	and	we	love	seeing	him!	VIDA
-	U	Street	Hi	there	and	thanks	for	your	5-star	review!	We're	thrilled	to	hear	that	you	love	the	club	and	are	enjoying	Penthouse,	our	rooftop	poolit's	definitely	one	of	our	favorite	spots	too!	We're	especially	glad	to	know	that	Sama	has	made	your	visits	even	more	special	with	his	welcoming	presence.	We'll	be	sure	to	pass	along	your	kind	words	to	him	and
look	forward	to	seeing	you	again	soon!	Ruth	Olumba	10	months	ago	Negative	experience:	Terrible	experience.	My	friends	and	I	got	a	cabana	and	we	were	treated	like	subclass	citizens.	I	havent	been	treated	this	badly	since	I	was	in	high	school.	I	dont	know	if	it	is	racism	as	I	am	a	black	woman	but	yall	need	to	treat	paying	clients	better.	-20/10.
Wouldnt	recommend	Alexander	Ellis	10	months	ago	Positive	experience:	Vida	U	st	is	an	adequate	gym	under	the	right	circumstances.	They	have	a	plethora	of	equipment	and	plenty	of	floor	space.	If	you	avoid	the	post-work	rush-hour,	this	gym	is	quite	good.	I	admit	that	I	go	to	the	gym	to	lift	weights,	do	cardio	and	leave.	If	that	is	what	you're	looking
for,	this	gym	may	not	be	for	you.	Reasons:	Price,	many	"amenities"	unrelated	to	weight	training,	a	social	environment	which	leads	to	folks	chatting	while	occupying	machines	(or	worse	yet	staring	at	their	phones),	poor	training	staff.	The	top	floor,	which	is	ostensibly	equipped	with	many	squat	racks	and	free	weights,	is	largely	dominated	by	their	rather
aggressive	personal	trainers	who	monopolize	this	space.	This	became	rather	frustrating	after	over	a	year.	However,	if	you're	looking	for	a	fairly	manicured	workout	experience	that	also	offers	some	social	opportunity,	it's	a	great	find.	VIDA	-	U	Street	Hi	Alexander	and	thank	you	for	sharing	your	thoughts	on	VIDA	at	U	Street.	We	appreciate	your	honest
feedback	and	are	committed	to	continually	improving	our	members'	experience.	Our	goal	at	VIDA	is	to	provide	a	comprehensive	fitness	environment	that	caters	to	a	wide	range	of	interests	and	fitness	goals.	We	understand	that	our	extensive	amenities	and	social	atmosphere	might	not	align	perfectly	with	everyones	preferences,	especially	those	solely
focused	on	weight	training.Your	points	about	peak	hours	and	space	utilization	are	well	taken,	and	we're	actively	working	on	strategies	to	better	manage	these	aspects.	We	also	strive	to	balance	our	personal	training	services	with	the	needs	of	all	members,	ensuring	fair	access	to	equipment.	Our	team	is	dedicated	to	creating	a	space	where	every
member	can	achieve	their	fitness	goals	comfortably	and	efficiently.If	you	have	any	further	concerns	or	suggestions,	please	feel	free	to	reach	out	directly.	Thank	you	again	for	your	feedback.	Justin	Singleton	11	months	ago	Negative	experience:	Great	gym	with	extremely	deceptive	business	practices	and	weirdly	out	of	date	weight	lifting	equipment.	I
love	Vida,	its	gotten	me	back	into	a	great	gym	routine	and	the	U	St	location	has	pretty	much	anything	youd	ever	need.	However,	like	other	reviewers	have	noted,	the	sign	up	practices	are	awful!	They	make	you	pay	an	initiation	fee	that	gives	you	access	to	a	New	Member	package,	but	I	and	most	others	never	receive	this	package.	Ive	given	up	on	trying
to	get	the	package,	its	a	sunk	cost.	Dont	expect	to	receive	anything	for	signing	up.	The	only	other	issue	at	Vida	is	that	the	weight	lifting	equipment	on	floor	3	is	falling	apart	and	I	get	afraid	of	catching	tetanus	from	it.	It	feels	like	they	should	invest	in	renovating	that	equipment.	Also	the	floor	2	turf	area	is	lacking	bands	and	TRX	straps,	which	belong	on
the	turf	Overall	its	an	expensive	but	good	gym	with	bad	sales	practices!	The	clientele	is	fine;	theres	not	much	community	but	everyone	is	nice	and	keeps	to	themselves.	VIDA	-	U	Street	Hi	Justin	and	thank	you	for	your	feedback.	We're	glad	to	hear	you've	found	value	in	your	routine	at	our	U	Street	location.	Regarding	the	New	Member	package,	it	is
likely	sitting	unused	on	your	member	account.	Please	speak	with	the	team	so	we	can	address	this	directly.	We	invested	significantly	in	new	equipment	and	upgrades	last	year	and	are	committed	to	ongoing	improvements.	Your	input	helps	us	continue	to	enhance	our	facilities.	We	appreciate	your	comments	and	look	forward	to	further	improving	your
experience	at	VIDA.	Gregory	Bolton	11	months	ago	Positive	experience:	This	is	a	really	great	gym	overall,	but	they	play	the	same	repetitive	boring	music	every	single	time	Im	here,	which	is	4-5	times	per	week.	Rather	than	motivate	me	to	work	harder	I	want	to	run	from	the	place	screaming.	Please	update	your	playlist	to	music	more	conducive	to	a
good	workout	!	Thanks	!	VIDA	-	U	Street	Hi	Gregory,	thanks	for	taking	the	time	to	share	your	feedback	and	for	being	a	loyal	VIDA	member!	We're	thrilled	to	hear	that	you	find	our	club	great	overall	and	appreciate	your	frequent	visits.	Your	workout	environment	is	important	to	us,	and	we	want	to	ensure	it	is	as	motivating	and	enjoyable	as	possible.	We
will	review	and	update	our	playlists	to	include	a	more	diverse	and	energetic	selection	of	music.	Thanks	again!	-	The	VIDA	Team	james	holske	1	year	ago	Fantastic	experience:	Wish	I	could	give	more	stars	.	I	just	recently	moved	here	from	Boston	Massachusetts	,we	had	low	end	planet	fitness	,mid	range	LA	Fitness	High	end	Equinox	Gyms	.I	would	have
to	say	Vida	Fitness	is	,what	in	Massachusetts	would	be	labeled	a	high	end	fitness	facility	,but	amazingly	(	and	fortunately	for	me)	a	mid	range	price	.The	staff	from	the	front	desk	to	management	is	the	best	.The	giveaways	at	signing	up	for	membership	,bonus	classes	offers	,and	two	free	appointments	for	most	of	their	offered	services	.The	locker	rooms
always	clean	and	well	maintained,The	sauna	and	steam	room	occasionally	has	issues	as	do	occasionally	any	facilities	,but	they	work	fast	to	get	them	back	into	service	if	this	happens	.Get	a	haircut	at	the	salon	,get	a	spa	visit	while	you're	there	.An	outside	area	to	exercise,	or	chill	outside	.	Studos	available	to	get	away	for	a	minute	when	classes	aren't	in
session	.A	large	stretching	area	with	turf	surfaces	.Extra	free	weights	upstairs	for	hours	when	trainers	aren't	with	customers	can	be	used	.The	cherry	on	top	the	rooftop	pool	.	I	also	signed	up	for	some	personal	training	,for	me	its	a	bit	more	.Any	personal	trainer	should	be	a	kinesthesiologist	by	mere	definition	of	the	trade	,but	i	required	someone	with
a	bit	more	experience	when	getting	assistance	because	of	long	term	compensatory	issues	of	years	after	an	injury	.I	was	skeptical	and	decided	since	everything	else	had	gone	so	smoothly..	then	this	should	be	the	same	,but	still	hesitant	?I	went	in	for	my	first	appointment	with	Ari	Davis	person	trainer	there	,and	it	was	more	than	expected	.He	really
knows	his	stuff	.After	a	session	i	walked	away	feeling	better	than	in	a	long	time	in	the	sense	that	i	was	shown	definitively	what	has	been	happening	and	what	i	need	to	do	to	correct	it	.reasonable	payment	plans	for	training	sessions.I	hope	they	are	paying	Ari	well	as	he	could	definitely	make	a	killing	on	his	own	somewhere	.I	signed	up	for	12	more	and
expect	to	get	a	package	of	50	soon	when	i	can	afford	more	.	The	hours	are	great	too	open	much	later	than	most	gyms	post	covid	.and	open	earlier	as	well	.alot	of	gyms	after	covid	saw	their	bottom	line	improve,	and	decided	to	shave	hours	at	expense	of	a	percentage	of	gym	goers	(	happened	to	me	at	Boston	sports	Clubs	)	and	they	never	went	back	to
original	hours	.Im	assuming	Vida	did	cut	hours	over	covid	times	(I	wasn't	there	)	and	glad	they	are	at	normal	hours	for	sure	.	Can't	say	enough	about	Vida	Fitness	U	Street	my	new	home	away	from	home	.	VIDA	-	U	Street	Hi	James	and	thank	you	so	much	for	your	incredible	5-star	review!	We're	thrilled	to	hear	that	you	have	found	your	new	fitness
home	at	VIDA	U	Street	and	your	detailed	feedback	means	the	world	to	us.	We	strive	to	provide	a	high-end	experience	at	a	mid-range	price,	and	it's	fantastic	to	know	that	you've	appreciated	our	efforts.	Our	team,	from	the	front	desk	to	management,	is	dedicated	to	ensuring	every	member	feels	welcomed	and	supported.	We're	glad	you	enjoy	the	many
amenities	we	offer,	from	the	clean	and	well-maintained	locker	rooms	to	Bang	Salon,	Aura	spa,	and	our	rooftop	pool,	Penthouse.	It's	great	to	hear	that	our	bonus	classes,	free	service	appointments,	and	other	membership	perks	have	added	value	to	your	experience.Your	shout-out	to	Ari,	one	of	our	talented	personal	trainers,	is	much	appreciated.	We're
delighted	that	his	expertise	and	guidance	have	made	a	positive	impact	on	your	fitness	journey.	Rest	assured,	we	value	all	our	trainers	and	strive	to	support	their	professional	growth.We	also	appreciate	your	recognition	of	our	extended	hours,	which	we	know	are	crucial	for	our	members'	convenience.	Our	goal	is	to	provide	a	flexible	and
accommodating	schedule	that	fits	your	lifestyle.Thank	you	once	again	for	choosing	VIDA.	We're	excited	to	continue	supporting	your	fitness	goals	and	making	your	experience	with	us	exceptional.	Welcome	to	the	VIDA	family!	Rob	Morales	1	year	ago	Fantastic	experience:	Vida	is	a	welcoming,	state	of	the	art	facility	with	everything	you	could	ask	for.	I
have	been	pleased	with	my	membership	and	have	recommended	many	friends	to	this	facility.	VIDA	-	U	Street	Hi	Rob	and	thanks	for	sharing	your	5	star	experience	at	VIDA!	It's	fantastic	to	know	that	our	welcoming	atmosphere	and	state-of-the-art	amenities	have	exceeded	your	expectations.	Your	satisfaction	with	your	membership	and	your	willingness
to	recommend	VIDA	to	friends	speak	volumes	about	the	quality	of	our	services.	Thanks	again	and	here's	to	many	more	great	workouts	at	the	club!	-	The	VIDA	Team	Jas	1	year	ago	Negative	experience:	The	front	desk	staff	seemed	disinterested	and	unfriendly.	It	was	challenging	to	find	a	spot	on	the	weight	floor	during	peak	hours	(5pm	-	close).	VIDA	-
U	Street	Hi	Jas	and	thank	you	for	taking	the	time	to	share	your	feedback.	We	understand	that	our	peak	hours,	especially	between	5	pm	and	closing,	can	see	increased	activity.	Due	to	this	we	encourage	members	to	explore	less	conventional	hours	for	a	more	serene	visit	or	to	discuss	with	our	team	for	personalized	solutions.	We're	unapologetic	in	our
mission	to	provide	an	exceptional	fitness	experience	and	committed	to	improve	wherever	possible.	Thanks	again	for	taking	the	time	to	leave	this	review	and	we	look	forward	to	welcoming	you	back	to	U	Street	again	soon.	-	The	VIDA	Team	Harrison	Huthoefer	1	year	ago	Negative	experience:	Had	a	wallet	stolen	out	of	my	bag	in	the	mens	locker	room
yesterday.	Havent	received	a	call	back	from	management	and	was	hung	up	on	twice	when	trying	to	resolve	the	issue	or	figure	out	the	next	steps	towards	finding	a	resolution	for	this	issue.	Also	was	referred	to	as	boss	before	being	hung	up	on.	Very	disappointed	with	this	company	and	this	location.	VIDA	-	U	Street	Hi	Harrison	and	thank	you	for
bringing	your	recent	experience	to	our	attention.	We	understand	your	frustration	regarding	the	incident	in	the	mens	locker	room	and	the	subsequent	challenges	in	communication.	Ensuring	the	security	and	satisfaction	of	our	members	is	a	priority,	and	we	are	reviewing	security	protocols	to	take	additional	safety	measures	of	our	members	belongings.
We	are	also	addressing	the	communication	issues	to	ensure	our	team	provides	clear	and	respectful	assistance	in	all	interactions.	Thank	you	for	your	feedback,	which	is	invaluable	in	this	process.	-	The	VIDA	Team	[Your	Name][Your	Position]VIDA	Fitness	---	This	version	focuses	on	acknowledging	the	feedback,	indicates	steps	for	improvement,	and
invites	further	communication	without	excessive	apologies.	Kevin	Jordan	1	year	ago	Fantastic	experience:	I	have	had	a	great	experience	at	Vida	Fitness	at	this	location	and	the	one	close	to	Logan	Circle.	Staff	is	always	friendly	and	super	helpful.	It	is	a	very	welcoming	and	inclusive	gym	which	I	love.	I	like	focusing	on	calisthenics	and	a	lot	of	stretching.
I	love	the	that	there	is	an	entire	floor	with	so	many	goodies	to	stretch,	do	pull	ups,	dips	and	many	other	bodyweight	based	exercises.	The	fact	that	they	have	rings	makes	me	so	happy.	They	have	a	good	variety	of	machines	too	and	everyone	in	there	is	really	nice,	friendly	and	respectful.	Its	also	very	clean	compared	to	other	gyms.	I	feel	like	I	can	finally
hit	my	fitness	goals,	hopefully.	The	membership	did	go	up	and	it	is	pricey	but	I	think	its	definitely	worth	it.	I	have	not	checked	out	their	classes	but	my	friend	tells	me	that	the	Pilate	classes	rock	so	maybe	Ill	check	them	out	later.	VIDA	-	U	Street	Hi	Kevin	and	thank	you	so	much	for	your	5	star	review!	We're	thrilled	to	hear	about	your	positive
experiences	at	both	our	locations.	It's	fantastic	to	know	that	the	team's	friendliness	and	helpfulness	have	made	a	significant	impact	on	your	experience,	reinforcing	our	commitment	to	creating	a	welcoming	and	inclusive	environment	for	all	our	members.We're	also	delighted	that	our	facilities,	particularly	the	floor	dedicated	to	calisthenics	and
stretching,	have	met	your	fitness	needs.	It's	great	to	know	that	the	availability	of	rings	and	a	diverse	range	of	machines	and	equipment	have	contributed	to	your	enjoyment	and	fitness	journey.	Your	appreciation	for	the	cleanliness	of	our	club	is	something	we	take	great	pride	in,	as	we	strive	to	maintain	the	highest	standards	of	hygiene	for	the	comfort
and	health	of	our	members.	Hearing	that	our	community	has	been	nice,	friendly,	and	respectful	is	exactly	what	we	aim	for,	and	we're	glad	that	this	has	been	your	experience.	We	understand	that	the	membership	cost	has	increased	and	appreciate	your	recognition	of	the	value	our	club	provides.	Regarding	our	classes,	we're	excited	for	you	to	try	them
out!	Our	Pilates	classes,	in	particular,	have	received	fantastic	feedback,	and	we	believe	you'll	find	them	a	great	addition	to	your	fitness	regimen.	Thank	you	again	for	choosing	VIDA	and	welcome	to	the	VIDA	family!	Esther	1	year	ago	Negative	experience:	I	was	a	member	of	Vida	for	about	6	months	before	switching	to	EquinoxPros	-	Alex	was	great	to
work	with	and	helped	resolve	some	account	set	up	issues	I	had	when	I	joined.	They	have	convenient	locations	in	the	city	and	stay	open	late.	Vida	offers	a	variety	of	strength,	spin,	yoga,	and	other	classes.	I	really	loved	Shanikas	bodypump	classes!Cons	-	if	you	come	during	peak	hours,	it	is	very	hard	to	access	the	machines	and	weights.	Also	once	I	was
mistaken	for	cleaning	crew,	and	another	time	I	was	asked	to	restock	towels	in	the	locker	room.	I	raised	the	issue	to	staff	the	2nd	time	it	happened	but	never	got	follow-up.	These	experiences	made	me	feel	uneasy	and	unwelcome	so	consider	that	if	you	are	looking	for	a	diverse	gym	community.	Lastly	there	was	confusion	about	what	was	included	in	the
enrollment	fee	credit.	From	other	reviews	it	seems	others	had	similar	confusion,	so	I	encourage	the	Vida	team	to	reconsider	how	the	credit	is	marketed	for	future	members.	Overall	the	gym	was	okay	but	I	likely	would	not	recommend	Vida	to	friends.	VIDA	-	U	Street	Hi	Esther	and	thanks	for	taking	the	time	to	leave	this	review.	We	appreciate	your
feedback	and	take	every	point	seriously,	as	it	helps	us	improve	our	service.Regarding	the	pros	you	mentioned,	we're	thrilled	to	hear	you	enjoyed	our	classes	and	found	our	locations	and	staff,	like	Alex	and	Shanika,	beneficial.	It's	great	to	know	our	variety	of	offerings	met	your	needs.Addressing	your	concerns,	we	understand	the	frustration	of	busy
peak	hours	and	are	continually	working	on	solutions	to	manage	equipment	availability	better.	We	apologize	for	the	incidents	where	you	were	mistaken	for	our	team	members.	As	for	the	enrollment	fee	credit	confusion,	we'll	review	our	materials	to	make	the	details	clearer.	We	value	transparency	and	want	to	ensure	all	members	understand	the
benefits	they're	receiving.	-	The	VIDA	Team	Meiling	Chen	Low	1	year	ago	Negative	experience:	Dishonest	customer	service.	I	felt	like	it	was	a	bait	and	switch	in	which	they	promised	me	credits	when	joining	in	exchange	for	the	membership	fee,	but	I	never	received	or	was	able	to	use	the	credits	despite	repeatedly	following	up	with	Vida.	VIDA	-	U
Street	We	appreciate	your	feedback	and	take	all	reviews	seriously,	even	when	they	are	less	than	positive.	We're	sorry	to	hear	about	your	experience	and	want	to	address	your	concerns	directly.	Our	team	strives	to	provide	transparent	and	honest	information	to	all	our	members	and	take	bait-and-switch	accusations	seriously;	we	assure	you	that	it	was
never	our	intention	to	make	false	promises.Regarding	the	credits	you	mentioned,	we	understand	your	frustration.	Sometimes,	there	can	be	delays	in	processing	or	applying	credits	to	accounts,	and	we	are	committed	to	resolving	this	issue	for	you.	Please	reach	out	to	our	Membership	and	Management	teams	once	more	and	we	will	make	sure	to
prioritize	your	case.	Our	goal	is	to	ensure	that	every	member	receives	the	benefits	they	were	promised	when	they	joined.	We	value	your	business	and	appreciate	your	patience	as	we	work	to	resolve	this	matter.	-The	VIDA	Team	Justin	Golding	1	year	ago	Negative	experience:	Used	to	be	a	member	when	I	lived	in	DC	and	returned	for	this	month	due	to
work	and	holiday	and	these	greedy	people	are	charging	$348	for	a	12	visits.	On	top	of	that,	they	wont	allow	a	month-to-month	option	at	this	location	specifically	but	will	allow	for	all	others.	Also,	if	you	sign	up	for	global	pass	to	all	locations,	U-street	is	excluded.	I	was	told	specifically	that	they	are	trying	to	make	U	street	less	accessible	so	theyre	pricing
people	out	on	purpose	because	theyve	oversold	memberships	to	that	location.	Greedy	people	and	quality	isnt	exactly	top	notch	for	what	theyre	charging.	Save	your	$	and	go	elsewhere.	VIDA	-	U	Street	Hi	Justin,	and	we're	sorry	to	hear	that	you	had	a	negative	experience	with	our	pricing	and	membership	options	at	our	U	Street	location.	While	we
appreciate	all	feedback,	we'd	like	to	provide	some	context	for	our	pricing	structure.	Our	pricing	is	based	on	a	variety	of	factors,	including	location,	amenities,	and	demand.	We	understand	that	pricing	can	vary	between	locations,	and	we	aim	to	offer	competitive	rates	for	the	services	and	facilities	we	provide.	We	do	our	best	to	accommodate	the	diverse
needs	of	our	members	while	maintaining	the	quality	of	our	facilities.Regarding	the	month-to-month	option,	we	do	have	different	membership	options	available	at	different	locations	to	cater	to	the	unique	needs	of	our	members.	Our	goal	is	to	provide	a	top-notch	fitness	experience	for	all	our	members,	and	we're	continually	working	to	enhance	the	value
we	offer.	We	appreciate	your	time	as	a	member	and	understand	that	pricing	and	membership	options	can	be	a	significant	factor	in	choosing	a	fitness	facility.	Thank	you	for	sharing	your	thoughts,	and	we	hope	you	find	a	fitness	option	that	better	suits	your	needs.	-	The	VIDA	Team	marcelo	P	1	year	ago	Negative	experience:	The	most	ridiculous	staff	Ive
ever	encountered	at	any	gym,	for	all	their	establishments..	VIDA	-	U	Street	Hi	and	thanks	for	taking	the	time	to	share	your	feedback	about	your	experience.	We	appreciate	all	forms	of	feedback,	including	constructive	criticism.	Customer	satisfaction	is	our	top	priority,	and	we	take	feedback	seriously	to	continually	improve	our	services.	We	would
appreciate	it	if	you	could	provide	us	with	more	details	about	your	experience	so	that	we	can	investigate	the	situation	further	and	make	any	necessary	improvements.	It's	important	to	us	that	every	member	of	our	community	has	a	positive	and	enjoyable	experience,	so	please	feel	free	to	reach	out	to	our	management	team	directly	so	we	can	better
understand	your	specific	concerns	and	work	to	resolve	any	issues.	-	The	VIDA	Team	Bryan	Babiarz	1	year	ago	Positive	experience:	Vida's	staff	and	instructors	are	outstanding.	VIDA	-	U	Street	Hi	Bryan	and	thank	you	so	much	for	the	5-star	review!	We	truly	appreciate	your	kind	words	and	your	support.	Our	team	works	hard	to	provide	exceptional
service,	and	we	love	to	hear	that	our	team	and	instructors	have	made	a	positive	impact.	We	look	forward	to	continuing	to	serve	you	and	seeing	you	in	club	again	soon!	-	The	VIDA	Team	Daniel	Low	1	year	ago	Negative	experience:	Terrible	customer	service	and	unethical	business	practices.	I	was	promised	a	promotional	credit	when	I	joined	the	gym,
and	another	when	I	later	rejoined	the	gym	(after	moving	back	to	town)	to	be	used	towards	products	or	services	at	the	gym	or	spa.	The	full	amount	of	the	credits	were	never	added	to	my	account	or	my	wife's,	and	they	make	it	difficult	to	use	the	ones	that	were	added.	My	repeated	inquiries	about	the	credits	(by	phone,	email,	and	in	person)	were	met
with	a	number	of	false	promises	by	Kobie	and	Justin	that	they	were	researching	the	issue,	and	that	they	would	provide	the	credits,	but	I	never	received	the	credits	I	was	entitled	to	despite	my	diligent	efforts	to	ensure	I	got	what	I	paid	for.	When	we	tried	to	use	the	partial	credits	that	we	did	receive,	we	were	told	by	the	spa	that	they	couldn't	find	them
in	our	accounts.	(You	can	view	your	credits	on	your	myiclubonline	account	under	My	Purchase	History	/	Payment	History).	Update:	I	reached	out	to	Kobie	and	Justin	again	after	Vida	responded	to	my	review,	and	received	no	response.	VIDA	-	U	Street	Hi	Daniel,	we're	truly	sorry	to	hear	about	your	experience	and	your	frustration	regarding	the
promised	promotional	credits.	We	take	our	customers'	feedback	seriously,	and	we	appreciate	you	bringing	this	matter	to	our	attention.First	and	foremost,	we	apologize	for	any	inconvenience	you've	experienced	in	trying	to	access	your	promotional	credits.	We	regret	any	confusion	or	false	promises	you	may	have	received	during	the	process.	Justin	and
Kobie	have	been	dedicated	to	researching	the	matter.At	VIDA,	we	strive	to	maintain	the	highest	standards	of	customer	service,	and	it's	disheartening	to	hear	when	we	fall	short	of	your	expectations.	Rest	assured,	we	are	committed	to	resolving	this	matter	promptly.	Please	reach	out	to	our	customer	service	team	once	again,	and	we	will	make	every
effort	to	ensure	that	you	receive	any	credits	you	are	entitled	to.We	value	your	membership	and	your	feedback,	and	hope	to	have	the	opportunity	to	rectify	this	situation.	-	The	VIDA	Team	M	Mc	1	year	ago	Fantastic	experience:	Beautiful	gym	with	amazing	machines	and	great	vibes.	Special	shout-out	to	Jonathan	at	the	front	desk	who	brightened
everyone's	spirits	by	singing	Christmas	carols	while	working	the	floor.	VIDA	-	U	Street	Thank	you	so	much	for	this	wonderful	5-star	review!	We're	thrilled	to	hear	that	you	had	such	a	positive	experience	at	our	U	Street	location	and	that	you	enjoyed	our	beautiful	gym,	amazing	machines,	and	great	vibes.	We	hope	to	see	you	again	soon!	-	The	VIDA	Team
Gabby	Rothschild	1	year	ago	Fantastic	experience:	Communication	is	top	notch,	constantly	improving	equipment	and	environment,	really	clean	and	organized,	staff	is	so	friendly.	I	love	coming	here!	Not	to	mention	free	breakfast	on	Wednesdays	and	new	decorations	every	month	for	the	holidays.	Yoga	classes	are	great	too.	VIDA	-	U	Street	Hi	Gabby
and	thank	you	so	much	for	this	5-star	review!	We're	thrilled	to	hear	about	your	positive	experience	at	VIDA.	Our	team	takes	great	pride	in	providing	top-notch	communication,	maintaining	a	clean	and	organized	environment,	and	continuously	improving	our	equipment	and	facilities.	We're	glad	to	hear	that	our	staff	has	been	friendly	and	welcoming,	as
creating	a	welcoming	atmosphere	is	very	important	to	us.	We're	also	delighted	that	you're	enjoying	our	yoga	classes!	We	put	a	lot	of	effort	into	offering	diverse	and	high-quality	fitness	classes	to	cater	to	all	our	members'	preferences	and	needs.	Thank	you	for	being	a	part	of	the	VIDA	community,	and	we	can't	wait	to	see	you	again	soon!	David	1	year
ago	Fantastic	experience:	Fantastic	quality	in	general.	They	have	everything	you	could	ever	need.	My	previous	preview	gave	4	stars	because,	at	the	time,	there	was	no	hack	squat	machine	or	seated	leg	curl	machine.	They	have	both	now	and	they	even	have	the	superior	seated	leg	curl	machine	with	the	handles	on	top.	VIDA	-	U	Street	Thank	you	for
taking	the	time	to	leave	us	this	fantastic	5-star	review!	Our	commitment	to	providing	a	wide	range	of	high-quality	equipment	and	facilities	is	aimed	at	offering	our	members	a	well-rounded	fitness	experience.	We	take	pride	in	creating	a	welcoming	and	diverse	environment	that	caters	to	a	variety	of	workout	preferences	and	fitness	goals.	We	look
forward	to	continuing	to	support	your	fitness	journey	and	hope	to	see	you	again	soon!	Zach	Gluckow	1	year	ago	Fantastic	experience:	The	best	commercial	gym	I	have	ever	been	to.	Lots	of	kettlebells,	Olympic	lifting	platforms,	calisthenics	equipment,	traditional	machines	and	free	weights,	and	cardio	equipment.	VIDA	-	U	Street	Thank	you	for	taking
the	time	to	leave	us	this	fantastic	5-star	review!	It's	wonderful	to	know	that	you	consider	us	the	best	commercial	gym	you've	ever	been	to.	Our	commitment	to	providing	a	wide	range	of	high-quality	equipment	and	facilities,	including	kettlebells,	Olympic	lifting	platforms,	calisthenics	equipment,	traditional	machines,	free	weights,	and	cardio
equipment,	is	aimed	at	offering	our	members	a	well-rounded	fitness	experience.	We	take	pride	in	creating	a	welcoming	and	diverse	environment	that	caters	to	a	variety	of	workout	preferences	and	fitness	goals.	We	look	forward	to	continuing	to	support	your	fitness	journey	and	hope	to	see	you	again	soon!	Lawrence	Perry	2	years	ago	Fantastic
experience:	I	absolutely	love	this	gym.	The	positive	energy	is	overflowing,	and	all	of	the	members	and	staff	have	been	so	kind	and	courteous.	VIDA	-	U	Street	Hi	Lawrence	and	thank	you	so	much	for	your	wonderful	5-star	review!	We're	thrilled	to	hear	that	you	love	VIDA	and	that	you've	experienced	such	positive	energy	during	your	visits.	Our	team	and
members	take	pride	in	creating	a	welcoming	and	courteous	atmosphere	for	everyone.	Your	feedback	means	a	lot	to	us,	and	we're	committed	to	maintaining	the	high	standards	that	have	earned	us	your	appreciation.	We	look	forward	to	continuing	to	provide	you	with	excellent	fitness	experiences,	and	we	can't	wait	to	see	you	again	soon!	-	The	VIDA
Team	Joonsoo	Yi	2	years	ago	Negative	experience:	I	had	more	than	$1,000	worth	of	personal	property	stolen	from	the	locker.	Despite	an	offer	from	the	gym	management	to	reimburse	me,	that	offer	was	never	fulfilled	(I	didnt	even	ask	to	be	reimbursed	in	the	first	place,	so	to	be	"led	on"	for	months	for	a	resolution	that	was	never	going	to	transpire	was
doubly	disappointing).	My	understanding	is	that	the	gym	has	since	upgraded	their	security.	And	while	the	gym	employees	have	been	supportive	throughout	the	process,	the	bottom	line	is	that	the	security	is	lax.	Anyone	can	come	in	and	out	of	the	gym	with	no	oversight	disappointing	to	say	the	least	especially	with	the	high	membership	fees.	All	in	all,
while	the	facilities	are	nice,	I	wouldnt	recommend	this	gym	if	security	is	one	of	your	main	concerns.	Anecdotally,	Ive	heard	horror	stories	from	the	employees	and	other	gym	members	having	their	stuff	stolen	at	this	location	as	well.	Curt	Baranowski	2	years	ago	Negative	experience:	I	am	one	of	the	original	Vida	members;	it	is	clean	and	well-equipped,
but	that's	where	the	good	ends.	Vida	has	consistently	disappointed	me	over	the	years,	it	is	not	a	serious	workout	facility,	members	are	endlessly	on	their	phones	and	not	working	out.	I	had	an	awful	experience	with	another	member	today,	she	was	not	using	equipment	and	on	her	phone...	management	did	absolutely	nothing.	Anastasia	Sarmakeeva	2
years	ago	Negative	experience:	I	cancelled	my	subscription	last	November	with	VIDA	Fitness	because	I	understood	that	it	is	not	right	format	for	me.	Although	their	facilities	are	great,	I	was	disappointed	to	find	that	I	was	still	charged	for	an	additional	month.	I	still	can't	get	my	money	back.	When	I	reached	out	to	manager	Koby	for	assistance,	he	was
unresponsive	and	unhelpful.	It	seems	like	he	was	only	interested	in	signing	me	up	as	a	member	and	did	not	care	about	providing	quality	customer	service.	I	would	not	recommend	this	gym	to	anyone	looking	for	reliable	and	trustworthy	fitness	services.	PS.	google	administrator	suggested	me	to	come	to	vida	fitness	to	figure	out	to	get	my	money	back,	it
turned	out	that	I	wasted	my	time,	administrator	people,	as	usual	wasn't	able	to	help.	I	don't	recommend	this	service	to	anyone.	John	T	2	years	ago	Positive	experience:	Signed	up	for	Vida	when	I	moved	to	U	st	last	year.	Excellent	equipment	for	weight	lifting	(weights	go	down	to	1/2	lb	increments;	usually	squat	racks	are	available;	every	machine	you
can	imagine)	Weight	lifting:	4/5	(reaches	full	occupancy	during	rush	hours)Facility	over	all:	5/5Cadre	staff:	2/5(your	smoothy	is	not	gonna	be	ready	when	you	get	there;	youd	have	better	luck	w	the	McFlurry	on	14&U)Trainers:	5/5Rooftop	Pool:	5/5	(if	you	can	get	in)	Reciprocity	with	other	Vida	DCs	which	are	less	crowded	Amanda	Walker	2	years	ago
Positive	experience:	Ive	been	a	member	of	Vida	for	nearly	a	year	now	and	honestly	joined	due	to	convenience	of	location	for	me.	I	just	ended	my	membership	and	agree	with	many	of	the	other	reviews	that	customer	service	is	lacking,	especially	for	such	an	expensive	luxury	gym.	Agree	with	other	reviewers	that	say	front	desk	staff	can	be	uninterested
and	bordering	on	rude.	In	the	past	couple	of	months,	the	facilities	have	been	overcrowded	(I	mainly	use	the	cardio	floor)	to	the	point	where	Ive	gone	after	work	and	have	not	been	able	to	find	a	treadmill	for	20	minutes	because	they	were	all	in	use	and	several	were	out	of	service.	They	also	need	more	space	(and	mats)	for	the	stretching/abs	area.	Its
always	tough	to	find	a	spot.	There	are	a	few	great	classes	(s/o	Jeremy,	Jo	Ann	&	George	C)	but	there	are	also	some	where	the	instructors	seem	to	lack	training	and	professionalism.	As	for	the	pool,	I	upgraded	my	membership	to	get	access	to	it	last	summer	and	it	was	not	worth	it.	Generally	overcrowded	and	hard	to	book	spots	with	a	couple	of	times
where	the	pool	turned	a	murky	color	and	nobody	wanted	to	swim.	It	was	barely	addressed	by	staff	and	when	I	requested	to	recoup	my	guest	pass	that	I	had	wasted	on	that	day,	I	got	no	response.	That	was	not	uncommon	for	my	experience	when	I	reached	out	via	email	to	the	team	on	a	few	issues.	En	E	2	years	ago	Positive	experience:	Great	gym	with
good	facilities	and	equipment.	Only	downside	is	front	desk	staffthey	are	either	always	absent	or	just	plain	rude.	I	came	in	today	and	the	guy	behind	the	desk	didnt	even	say	hi	back	he	just	shook	his	head	at	me.	Ravi	Soopramanien	2	years	ago	Negative	experience:	Vida	offers	Equinox-level	facilities	and	pricing	at	Retro	Fitness-level	customer	service.
That	is	to	say	that	you	should	expect	to	chase	management	around	for	months	with	repeated	emails	and	phone	calls,	should	you	require	their	assistance.	Dont	expect	satisfactory	resolutions,	either.	While	this	is	to	be	expected	at	gyms,	like	Retro	Fitness,	that	charge	$19.99+	per	month	for	the	use	of	their	facilities,	I	find	it	unacceptable	for	a	gym	that
now	charges	$189	per	month,	excluding	deposits,	for	its	top	membership	tier	(up	from	$169	per	month	in	2021,	as	an	aside).	In	value	for	money	terms,	there	are	better,	albeit	less	fancy	gyms	nearby.	Leela	Chaitoo	2	years	ago	Negative	experience:	I	am	Deaf	so	I	tried	this	place.	I	asked	for	deep	tissue	massage	especially	on	my	neck,	shoulder,	and
back.	Masseur	did	Swedish	massage	and	it	doesnt	help	with	my	heavy	knots.	Masseur	did	not	communicate	with	me	so	I	had	to	be	proactive	by	communicate	with	her	to	make	sure	that	she	could	understand	what	I	want.	I	could	not	get	the	result	that	I	want.	So	disappointed	to	get	so-so	service	for	$115	(one	hour).	Ricky	Isaac	2	years	ago	Positive
experience:	Love	the	gym	itself.	The	staff?	Front	desk	staff	is	inattentive	and	uninterested.	The	tall	red	headed	gentleman	always	in	a	backwards	cap	with	some	tats	in	particular	is	one	of	the	most	unpleasant	people	Ive	interacted	with.I	enjoy	the	smoothies	but	refuse	to	order	if	hes	working	the	front	because	he	acts	as	if	Im	asking	him	to	sever	his	own
arm.	Other	than	the	staff	my	experience	here	is	wonderful!	The	facilities	are	clean	and	well	maintained.	Miriam	Ernest	2	years	ago	Positive	experience:	Really	beautiful	gym.	Got	my	airpod	pros	stolen	here	though	(on	my	first	visit!),	hence	the	four	stars.	:(	they	are	in	an	elementary	school	somewhere,	gone	forever.	disappointing	bc	they	had	my	email
address	on	them	and	would	have	been	easy	to	return.	keep	an	eye	on	your	stuff!	Andres	P	2	years	ago	Negative	experience:	Horrible	rude	staff	and	terrible	incompetent	management.	Trainers	who	became	managers.	No	Applepay	at	the	desk.	Probably	only	business	in	US.	Archaic	system	with	everything.	Sybill	Laviolette	2	years	ago	Fantastic
experience:	Very	diligent	and	professional	staff,	clean	equipment	and	those	Wednesday	breakfasts	are	bomb.	Skyler	Sky	Shuler	2	years	ago	Fantastic	experience:	Friendly	staff!	So	clean!	This	review	has	been	automatically	translated.	|	See	original	text	Esan	JJ	2	years	ago	Positive	experience:	This	is	good	gym	!	Little	expensive	for	pool	and	cheap	on
new	machines	!	Alexander	Viadero	2	years	ago	Negative	experience:	A/C	necer	works	and	worth	the	amount	you	pay	monthly	if	management	cant	fix	the	leaks	or	keep	the	ac	working	during	peak	summer	Emma	Edwards	2	years	ago	Fantastic	experience:	I	love	this	gym,	it	makes	me	happy	to	come	here	David	Gershman	2	years	ago	Negative
experience:	In	the	most	appropriate	way,	I	can	say	that	Vida	does	not	prioritize	member	safety	in	its	steam	rooms	and	saunas.	Update!	Apple	Pay	doesnt	work	on	racist	VIDAs	old	school	antiquated	card	readers.	Taylor	Hayes	2	years	ago	Negative	experience:	I	pay	entirely	too	much	money	for	there	to	be	towels	in	the	floor	from	a	roof	leak,	a	scale	in
the	locker	room	that	has	been	low	battery	for	a	week	so	I	cant	weigh	myself,	and	RUDE	STAFF.	Will	be	canceling	my	membership	this	month.	Mattia	Pallozzi	2	years	ago	Fantastic	experience:	Honestly	I	have	had	always	a	lovely	experience,	clean	fun	and	the	staff	especially	has	always	been	pretty	amazing,	from	managers	to	trainers!	Lesner	Castillo	3
years	ago	Fantastic	experience:	Went	there	when	I	was	visiting	DC-	got	a	day	pass,	def	worth	it	!	-	Clean	gym	-	has	a	lot	of	equipment	Smiley	Sunshine	3	years	ago	Fantastic	experience:	Definitely	worth	the	money	spent!	My	favorite	is	the	Sweatbox	Class.	Lost	14	pounds	within	a	month	and	a	1/2	just	in	time	for	my	wedding.	Took	a	month	off,	then
returned	and	worked	out	until	the	day	of	my	surgery.	I	am	recovering	and	So	far,	I	can	only	do	bike	and	light	cardio	:(	but	safety	first.	Once	I'm	cleared	to	do	high	intensity	workouts,	I	will	go	to	the	Sweatbox.	Can	wait!	Logan	Richardson	3	years	ago	Negative	experience:	Meh	This	review	has	been	automatically	translated.	|	See	original	text	Sean
Adler	3	years	ago	Fantastic	experience:	Great	gym,	great	management,	great	amenities.	This	review	has	been	automatically	translated.	|	See	original	text	Benyam	Ephrem	3	years	ago	Positive	experience:	Overall:	Solid	gym,	nothing	is	overtly	missing.	You	can	do	everything	you	need	to	do.	Summary:	Basically	3	floors,	cardio	floor,	machine	+	dumbbell
floor,	powerlifting	floor	(w/	dumbbell	rack).	Good:	The	ambiance	and	vibe	is	good.	You	feel	like	you	are	working	out	in	a	cave	with	a	bunch	of	people.	Bad:	-	Working	out	from	5-6/7	sucks.	The	gym	is	too	small	to	serve	the	load	of	patrons	at	rush	times.	There	arent	enough	benches	&	benches	for	presses	so	you	find	yourself	waiting	for	major	lifts.	-	If	you
go	any	other	time	that	is	non-rush	it	is	a	solid	gym	-	The	benches	are	way	too	close	to	the	mirrors,	you	cant	do	heavy	lifts	and	drop	weights.	It	just	feels	cramped.	You	have	to	maneuver	around	people	doing	heavy	lifts	and	there	are	just	personal	space	issues	(when	squatting	I	dont	want	anyone	near	me,	we	have	mental	bubbles).	-	Maybe	picky	but	the
dumbbells	are	decent	ones.	Ive	used	better	with	more	grip	(steel	handle	with	a	mesh	pattern	etched	in).	They	are	a	bit	narrow	in	grip	and	have	plastic	handles	with	decent	grip.	This	nuance	is	kind	of	annoying	and	grip	is	worse	so	I	just	do	few	dumbbell	movements	now.	Id	give	~3	1/2	stars	but	I	imagine	there	is	a	huge	constraint	on	real-estate	within
the	city	so	a	gym	can	only	be	so	large,	etc	(cant	compare	it	to	gyms	Ive	been	to	elsewhere).	But	at	~$120/130/mo	youd	want	more	space	and	justmore.	But	this	was	the	closest	complete	gym	option	to	me	(.8	mile	jog)	and	the	vibes	are	good.	Edit:	Have	visited	all	other	branches.	Nice	to	be	able	to	switch	up	gyms	on	a	day	you	have	time	to	jog	farther.
Great	branding	&	vibe	consistency.	Great	value	add	if	you	want	to	switch	things	up	and	drop	in	other	gyms.	Sean	Karabekir	3	years	ago	Fantastic	experience:	A	breeze	compared	to	the	lord	of	the	flies	customer	service	I	was	treated	with	when	I	used	to	attend	WSC	in	Columbia	heights.	I	did	lose	some	shades	I	left	in	the	locker	room	but	that	was	on
me.	Someone	stole	your	bag?	The	skip	to	and	look	at	footage.	Andres	Pulgar-Perich	3	years	ago	Negative	experience:	Terrible	customer	service.	Spam	generators.	And	there	goes	another	week	with	half	of	the	gym	out	of	service!	Hieu	Vo	3	years	ago	Fantastic	experience:	My	favorite	place!	Everything	is	so	clean	and	the	staff	are	really	welcoming	and
helpful.	Carlos	Thomas	Fenwick	3	years	ago	Fantastic	experience:	Ive	been	going	to	this	gym	for	years!	Hands	down	one	of	the	best	gyms	in	the	DC	area!	Ildar	Galiev	3	years	ago	Negative	experience:	I	usually	go	to	Ballston	location.	Wanted	to	try	this	one	as	well.	I	communicated	with	the	staff	over	email	before,	but	my	latest	email	about	asking
where	I	could	park	when	visiting	the	U	street	location	wasn't	answered,	so	I	just	drove	up	there	with	no	info	on	that.	Ballston	location	has	a	garage,	but	apparently	the	U	street	location	doesn't.	This	was	a	nasty	surprise,	as	there	was	no	street	parking	anywhere	in	the	area	either.	When	I	called	the	front	desk	and	asked	them	if	they	could	give	me	any
info	on	where	to	park,	they	didn't	offer	any	helpful	information.	The	staff	should	know	where	their	clients	can	park	for	such	high	fees.	So	I	tried	to	find	parking	for	about	an	hour	with	no	success,	and	ended	up	driving	back	home	without	having	my	workout.	Very	disappointed.	I'll	give	this	location	another	chance	on	a	weekday,	but	first	impression	is
entirely	ruined.	Reynaldo	Castillo	3	years	ago	Fantastic	experience:	Amazing	workout	experience	from	the	membership	consultation	to	the	quality	of	the	facility.	Paul	Leiby	understood	my	fitness	goals	and	listened	to	all	my	concerns	as	I	came	from	another	gym	franchise.	I	fully	endorse	the	quality	of	the	experience	and	I	guaranty	you	will	see	results
in	your	fitness	goals.	Jordan	Bayless	3	years	ago	Positive	experience:	Absolutely	love	the	gym	itself.	The	facility	is	large	and	has	a	dedicated	floor	for	compound	lifts	filled	with	squat	racks	and	deadlift	platforms.	Unfortunately,	personal	trainers	usually	dominate	this	space	and	use	it	for	calisthenics	and	TRX	workouts.	Granted,	they	seem	very	focused
on	ensuring	their	clients	have	a	great	experience,	just	at	the	cost	of	other	members.	As	a	result,	there	is	almost	never	an	open	rack	or	platform.	The	locker	rooms	are	top	notch.	With	a	sauna,	steam	room,	and	showers	that	have	excellent	bath	products,	there	is	amazing	attention	to	detail.	The	rest	of	the	facility	is	nice	as	well.	Although,	it	is	devoid	of
some	typically	essential	equipment	such	as	seated	leg	curls.	These	spaces,	to	include	cardio	rooms,	are	often	overcrowded	and	only	seem	to	be	less	trafficked	from	11:00	a.m.	-	2:00	p.m.	Overall,	the	facility	is	great,	to	include	the	rooftop	pool.	However,	these	seem	to	be	used	as	selling	points	to	encourage	new	members	and	after	joining,	the
organization	only	is	invested	in	trying	to	get	members	to	spend	more	money	through	personal	trainers,	nutritionists,	etc.	rather	than	ensure	members	spending	$180/month	have	an	enjoyable	experience.	Jeffrey	Ladrae	Williams	3	years	ago	Negative	experience:	The	staff	at	the	pool	party	this	Friday	night	was	nice	(the	servers).	Chris	Kinlaw	and	the
other	girl	serving,	they	were	awesome.	However,	there	was	a	manager	on	duty	who	had	on	a	yellow	shirt	who	was	nasty	to	myself	and	all	of	the	other	patrons.	She	cursed	at	us,	told	us	that	we	were	not	welcomed	and	then	closed	the	kitchen	and	limited	communication	and	admitted	she	did	not	want	to	work	that	day.	Please	be	mindful	of	the
management	you	hire.	It	was	really	disheartening.	Robert	Mckernan	3	years	ago	Positive	experience:	Pros:	They	have	an	entire	floor	dedicated	to	power	lifting	that	has	squat	racks	and	platforms	so	you	dont	have	to	wait!	One	always	opens	up	within	3-5	minutes	even	at	peak	hours.	The	roof	top	pool	is	great	and	so	is	the	food	as	well.	I	love	those



friggin	wings	and	drinks!	They	also	never	run	out	of	sanitizer,	sprays,	wipes	and	towels.	Great	hours	is	also	a	plus.	I	have	a	second	membership	at	a	competitor	for	later	hours	when	my	schedule	entails	but	vida	is	definitely	my	preferred	location.	The	members	are	super	friendly	and	great	and	I	never	see	anyone	not	masked	or	sassy	when	theyre
required;	Ive	made	many	friends	at	the	pool	so	keep	that	in	mind.	Value	is	a	plus;	Im	used	to	spending	~150-300/mo	for	other	premium/lux	gyms	and	I	feel	what	they	charge	is	very	fair.	Also	a	barber	in	the	gym	is	great	and	they	have	quality	cuts.	Cons:	Their	billing	department	is	deficient,	Ive	never	had	a	issue	with	a	gym	not	being	able	to	schedule
recurring	charges,	and	it	seems	they	have	been	unable	to	properly	due	so.	The	$150	sign	up	fee	that	gets	rolled	over	into	credit	to	use	at	the	gym,	it	took	two	months	for	it	to	get	added	into	the	barber	account.	I	had	to	follow	up	about	it	several	times	to	make	that	happen.	Very	frustrating	and	not	a	very	luxurious	feeling	to	have	to	deal	with	that	as	a
new	member.	Each	month	billing	cycle	roles	around	and	i	ask	them	(FD)	if	everything	is	squared	away	and	they	say	yup/yes	you're	all	good.	Yet	for	the	past	two	months	in	a	row	they	contact	me	weeks	after	its	due	saying	I	have	late	fees	and	havent	paid.	Even	when	Ive	called	and	spoke	to	them	each	time	on	the	phone	after	the	first	warning	they	still
dont	properly	process	it	and	it	ends	up	back	after	10	days	in	a	email;	you	have	late	fees,	its	very	disappointing.	I	know	theyre	able	to	process	my	card;	theyve	charged	that	same	card	no	show	fees	when	Ive	booked	for	the	pool	and	its	canceled	due	to	rain.	So	it	seems	sus.	It	took	about	3	weeks	of	my	effort	of	calling,	emailing	and	talking	to	the	front
desk	to	get	that	squared	away	to	refund	the	no	show	fee	when	they	closed	the	pool	due	to	weather.	In	that	process	many	emails	were	not	answered.	They	did	however	eventually	reverse	the	charges	but	it	wasnt	easy	and	the	communication	was	absent	until	finally	getting	ahold	of	the	billing	manager	in	person	as	she	was	taking	out	trash	one	day.	She
was	very	kind	and	apologizes	and	seemed	to	be	the	person	who	gets	things	done.	If	I	were	the	owners	Id	give	her	more	tools	or	people	to	work	in	her	department	to	make	their	billing	staff	efficient,	or	let	someone	else	take	out	trash	so	she	can	better	allocate	her	skills	to	where	theyre	most	needed.	The	rude	front	desk	manager	in	other	posts	is	most
likely	John/Jon,	he	doesnt	listen	to	guests	and	always	responds	with	attitude.	I	tried	to	review	my	account	today	and	was	met	with	well	maybe	you	should	try	paying	your	card	so	it	doesnt	decline,	like	dude	Ive	never	carried	a	balance,	and	when	I	paid	it	with	the	same	card	today	in	person	there	was	no	issue.	I	definitely	did	not	appreciate	his	less	than
helpful	personality.	I	would	like	this	late	fee	reversed	but	I	would	happily	pay	$10	to	not	have	to	talk	to	John/Jon	again.	**Communication**	Forget	about	trying	to	leave	a	message	anywhere,	inboxes	are	full	at	their	billing	specialists,	pool	inbox,	everywhere	on	their	phone	tree.	Emails	arent	answered,	so	your	only	chance	to	have	them	resolve	any	issue
is	in	person,	provided	you	find	someone	willing.	Penthouse	reservations;	weekend	slots	for	premium	seating	are	booked	quickly	and	often	occupied	primarily	by	their	employees;	seems	sus.	If	you	want	a	spot;	set	a	alarm	for	167.9	hours	before	you	want	it	and	immediately	book	when	it	changes	to	168	hours,	else	lose	your	chance	to	vibe	on	a	daybed	or
cabana	on	the	weekend.	In	summary:	its	a	good	place	and	Im	sure	they're	doing	the	best	they	can	during	this	pandemic,	but	boy	it	can	be	frustrating.	If	it	gets	better	Ill	be	sure	to	update	this	review.	BestRob	Selma	Solera	3	years	ago	Positive	experience:	The	facilities	are	mostly	clean	and	the	equipment	is	plentiful.	Since	COVID-19	restriction	let	up,	it
does	get	quite	a	bit	crowded!	Morning	staff	is	really	nice,	sometimes	other	front	desk	staff	is	pretty	unfriendly.	Pascal	Carvajal	3	years	ago	Negative	experience:	Poorly	managed.	Broken	cardio	machines.	Smelly	locker	rooms.	Worst	app.	Overpriced.	This	review	has	been	automatically	translated.	|	See	original	text	Jeronimo	Naranjo	3	years	ago
Negative	experience:	Worst	customer	service.	I	signed	up	with	benefits	to	access	the	penthouse	and	to	my	surprise	it	was	removed	due	to	change	of	policies.	I	was	billed	for	4	months	during	COVID	and	had	to	email	multiple	people	since	management	is	non-existent	at	the	club	and	I	was	always	referred	to	email.	It	took	THREE	months	to	be
reimbursed	and	that	is	after	emailing	for	months!	I	wanted	to	freeze	my	account	for	one	month	to	travel	overseas.	They	advised	me	freezing	is	no	longer	an	option	and	instead	I	could	opt	for	a	virtual	membership	for	$60.	Be	aware,	HORRIBLE	customer	service.	Annie	Bohlen	3	years	ago	Fantastic	experience:	Love	the	energy	at	this	place!	frances
anderson	3	years	ago	Negative	experience:	U	ST	LOCATION	TERRIBLE!	The	guy	at	the	front	desk	was	very	condescending	and	rude	I	asked	was	the	rooftop	pool	open	to	outside	guests.	He	said	no	only	to	our	private	guests	club?	and	I	said	how	much	is	it	he	said	ummm	you	can	look	it	up	online	that	very	rude	dismissive	and	condescending.	You	work
there	and	you	dont	know	the	rates?	Also	while	being	dismissive	I	will	not	be	signing	up	for	this	club	nor	visiting.	I	asked	another	location	and	they	told	me	they	were	open	to	outside	guests	and	call	The	U	ST	location	and	they	talked	to	me	horribly	do	not	go	here!	Stephen	Zepecki	3	years	ago	Fantastic	experience:	Vida	has	done	a	lot	with	regards	to
health	and	safety	during	the	past	year	-	making	for	a	comfortable	and	welcoming	environment	for	all	patrons.	I	value	the	professionalism	and	continued	desire	to	improve	gym-goer's	experiences.	Thank	you!	Monet	Clark	3	years	ago	Fantastic	experience:	Love	the	cleanliness	and	state	of	the	art	equipment	in	this	facility.	Jon	M	3	years	ago	Fantastic
experience:	it's	130	bucks	a	month	if	you	sign	up	for	a	year	and	they	make	you	pay	about	$250	upon	signing	up.	They	don't	call	it	a	sign	up	fee	because	you	get	to	choose	from	a	few	freebies	that	you	don't	really	want	if	you're	like	me.	Just	don't	try	to	disguise	your	sign	up	fee	as	it	being	beneficial	to	the	customer	when	it	really	isn't	about	that.	I	joined
just	to	lift	and	this	gym	is	great	for	that.	I	go	there	4	days	a	week,	i	lift	weights,	it's	all	i	want	from	a	gym	personally.	Nice	bathroom	and	locker	room	and	showers.	It's	nice	inside,	clean,	never	too	crowded,	and	the	people	there	aren't	shady	because	it's	price	controlled.	Sounds	horrible	for	me	to	say	that	but	it's	the	truth.	Still	give	it	5/5	stars,	you	can't
find	a	better	gym	in	the	city	to	walk	to.	Katharina	Werner	4	years	ago	Negative	experience:	All	the	classes	are	booked	all	the	time,	the	roof	top	pool	--	no	chance	getting	a	spot	there,	and	absolutely	zero	parking	in	the	area.	Christian	Pinto	4	years	ago	Fantastic	experience:	The	level	of	professionalism	at	Vida	U	St.	is	commendable.	My	personal	trainer,
Emma	Krieger,	goes	above	and	beyond	the	call	of	duty	as	a	trainer.	She	is	very	well	informed	about	fitness	and	nutrition	and	encourages	me	to	work	hard	to	achieve	my	personal	fitness	goals.	Falynn	Schmidt	4	years	ago	Positive	experience:	VIDA	is	beautiful,	has	great	classes,	has	creative	programs,	and	offers	all	the	services	I	could	want	at	a	gym.
It's	the	best	gym	I've	ever	been	to,	and	the	prettiest.	Spin	outside	is	really	cool.	Pool	deck	is	fun.	Good	trainers.	Great	classes.	Shout	outs	to	Michael,	Ny,	Luke,	Alex,	and	Camille!	You	guys	make	it	great!	The	only	thing	I	wish	they	would	change	is	to	allow	for	more	flexible	memberships	for	people	who	travel	a	lot	(which	is	a	lot	of	DC	people!).	Daniel
Albert	4	years	ago	Fantastic	experience:	Oh	its	the	best	gym	there	is.	jed	sherman	4	years	ago	Fantastic	experience:	Great	local	business.	This	review	has	been	automatically	translated.	|	See	original	text	Josh	Baker	4	years	ago	Fantastic	experience:	Best	gym	in	DC	by	far,	excellent	facility.	Clean	and	welcoming.	Prices	can	be	a	bit	steep	but	its	a
membership	thats	worth	it.	Many	other	services	at	their	locations	as	well.	tonya	holland	4	years	ago	Fantastic	experience:	VIDA	is	an	excellent	fitness	facility	and	your	experience	will	be	great.	The	staff	are	friendly	and	professional.	Well	worth	the	cost	of	membership!	Michael	4	years	ago	Negative	experience:	I	would	have	to	agree	with	the	previous
review	on	the	management	at	this	location.	The	lower-level	team	members	are	GREAT!	However,	the	management	team	at	this	location	is	some	of	the	worst	I	have	ever	experienced.	I	recently	brought	an	issue	to	the	attention	of	the	owner	David	von	Storch	via	email.	It	took	him	over	a	week	to	respond	and	when	he	did,	he	basically	assumed	(without
clearly	even	reading	the	thread	I	forwarded	to	him)	that	I	had	some	culpability	in	my	issue	when	it	was	clearly	a	lack	of	communication	from	HIS	management	team.	It	could	not	be	any	more	obvious	that	they	are	suffering	from	some	level	of	elitism,	and	I	too,	have	found	a	much	better	experience	and	for	a	lot,	less	cost	at	another	gym	facility.	VIDA	is
just	about	the	only	game	in	town.................today.	We	will	all	be	better	off	when/if	that	changes	and	maybe	then	IF	they	are	still	around,	they	will	be	more	member-centric.	On	a	side	note,	I	miss	the	days	of	Results.	Say	what	you	will	about	Doug	Jeffries	but	at	the	very	least,	he	expressed	a	genuine	level	of	interest	and	concern	for	his	members.	Eversley
Sifontes	4	years	ago	Fantastic	experience:	This	is	my	favorite	gym	of	all	time.	Have	a	ton	of	free	weights,	squat	racks	and	accessory	equipment	to	help	keep	variety	in	your	fitness	program.	Plenty	of	space	and	the	gym	doesn't	have	a	problem	with	doing	Olympic	lifts.	Z	R	4	years	ago	Fantastic	experience:	My	favorite	place	to	focus	and	improve	my
athletic	performance!	Very	welcoming	and	attentive	staff	(the	pool	club	manager	in	particular)	continuously	monitor	the	facility	for	cleanliness.	Always	happy	when	I	get	to	come	here!!	Adam	Levenson	4	years	ago	Fantastic	experience:	Vida	is	a	great	gym.	The	staff	is	very	professional	and	they	have	done	an	admirable	job	managing	COVID-19	risks	-
everyone	is	given	their	own	set	of	towels	(one	for	sweat	and	one	for	disinfecting	equipment.)	While	people	at	the	gym	have	various	levels	of	physical	ability,	the	clientele	trends	on	the	fit	side	which	I	find	motivating.	The	pool	club,	which	costs	about	$60	extra	is	worth	consideration	(especially	if	you	don't	have	one	at	your	home/complex.)	With	a	full
bar,	cabanas,	and	wait	staff,	you	honestly	feel	like	you	are	on	vacation.	Edwin	Gonzalez	4	years	ago	Fantastic	experience:	GREAT	FACILITY	WITH	EXCELLENT	STAFF	IN	ALL	DEPARTMENTS.	IN	THIS	TIME	OF	COVID,	MAINTENANCE	STAFF	PERFORM	EXTRAORDINARY	JOB	IN	KEEPING	US	SAFE	WITH	AN	EXCELLENT	CLEANING.	ALSO	GREAT
SPACE,	EQUIPMENTS	FOR	ANY	TYPE	OF	EXERCISES	Maggie	Prendergast	4	years	ago	Fantastic	experience:	Amazing	&	Friendly	front	desk	staff	&	Trainers.	Have	been	training	with	Chris	for	a	few	months	and	its	life	changing!	This	review	has	been	automatically	translated.	|	See	original	text	Michael	Gullion	4	years	ago	Fantastic	experience:	Vida
on	U	street	is	a	great	gym	to	get	all	of	your	exercise	needs.	I	have	been	a	member	for	5	years	now	and	I	do	not	have	any	plans	of	leaving.	It	has	a	great	aesthetic,	friendly	employees,	great	gym	equipment,	and	I	am	motivated	to	exercise	when	there	with	showing	results.	felipe	lizarraga	4	years	ago	Fantastic	experience:	Great	building,	friendly	staff,
they	exercise	good	etiquette	regarding	corona	virus.	Tara	Clarke	4	years	ago	Fantastic	experience:	Vida	U	Street	is	amazing!	They	offer	all	the	classes	I	like	at	the	times	that	work	for	my	schedule.	The	outdoor	classes	are	the	best	and	I	always	enjoy	them	no	matter	the	weather.	I	love	the	group	classes	with	Michaela!	She	is	an	amazing	instructor	that
brings	the	energy	and	fun	to	each	class.	Jay	Clark	4	years	ago	Fantastic	experience:	I've	lived	and	travelled	all	over	the	world	and	I	work	out	religiously,	everywhere.	Vida	is	the	best	gym	network	I've	been	to.	Hands	down.	Thank	you	team	Vida!	Jack	Gocke	4	years	ago	Fantastic	experience:	Great	equipment,	not	crowded,	very	well	run	by	professional
staff,	and	in	the	time	of	coronavirus,	the	staff	and	members	are	extremely	vigilant	about	masks,	cleaning,	distance,	and	tracking.	Philip	Metzler	4	years	ago	Fantastic	experience:	Very	professional	staff,	equipment	state	of	the	art,	space	can't	be	beat!	Dane	Cook	4	years	ago	Negative	experience:	This	gym	is	horrible.	Management	is	incredibly	rude.
The	staff	is	even	worse.	This	review	has	been	automatically	translated.	|	See	original	text	David	Thomas	4	years	ago	Fantastic	experience:	Staff	is	very	friendly	This	review	has	been	automatically	translated.	|	See	original	text	Tyler	McComas	4	years	ago	Fantastic	experience:	I	have	felt	extremely	comfortable	here	since	they	opened	back	up.	The
members	are	following	all	the	new	policies.	Basically	like	my	second	home	at	this	point.	Jack	Jensen	4	years	ago	Fantastic	experience:	Vida	U	Street	does	an	admirable	job	keeping	their	facilities	clean	and	enforcing	their	Covid	policies	during	the	pandemic,	which	is	the	only	thing	that	matters	as	far	as	I'm	concerned.	Beyond	that,	the	equipment	is	top-
notch,	they	offer	all	kinds	of	perks	and	fitness	services,	and	the	staff	is	all	professional	and	great.	Highly	recommend.	Adriana	Moses	4	years	ago	Fantastic	experience:	How	much	do	you	charge	monthly	This	review	has	been	automatically	translated.	|	See	original	text	Katia	Paul	4	years	ago	Fantastic	experience:	I	absolutely	love	my	new	Gym.	The
best	part	is	the	customer	service	.	Paul	Leiby	,	was	so	kind	and	patient	.	I	literally	took	a	month	to	sign	up	he	explained	everything	to	me	in	detail	went	over	all	of	the	plans	and	different	things	the	gym	offers.	He	motivated	Me	to	sign	up	and	get	it	together	and	not	give	up	.	Gaining	a	ton	of	weight	from	being	quarantined	was	not	easy	,	but	Im	super
excited	to	get	it	off.	This	gym	has	EVERYTHING!	The	customer	service	I	received	from	Paul	was	Beyond	!	If	your	looking	for	a	new	gym	home	dont	hesitate.	Dave	4	years	ago	Positive	experience:	A	nice	gym	but	RESULTS	GYM	that	used	to	exist	in	the	same	location	is	the	best	gym	ever.	Vida	=	4/5,	RESULTS	=	6/5.	Long	live	RESULTS!!	C	Meadows	5
years	ago	Negative	experience:	They	charge	their	customers	regular	membership	dues	even	when	their	gym	is	closed	indefinitely.	If	you	try	to	get	your	membership	frozen	it	costs	you	money.	If	you	ask	to	cancel	it	costs	you	money.	So	basically	they	charge	you	for	a	product	that	they	are	unable	to	provide	because	they	are	closed.	Carl	Remi
Beauregard	5	years	ago	Positive	experience:	Overcrowding	is	out-of-control;	locker	rooms	are	in	desperate	need	of	a	renovation	This	review	has	been	automatically	translated.	|	See	original	text	VIDA	-	U	Street	Hi	Carl,	We'd	like	to	address	your	1-star	review	of	VIDA.	Firstly,	we	understand	that	overcrowding	can	be	frustrating,	especially	during	peak
hours.	Regarding	the	state	of	our	locker	rooms,	renovations	and	maintenance	are	an	ongoing	process,	and	we	are	committed	to	ensuring	that	all	facilities,	including	the	locker	rooms,	are	clean,	functional,	and	comfortable	for	our	members.	Rest	assured	that	we	will	take	your	comments	into	consideration	as	we	plan	future	improvements.We	encourage
you	to	reach	out	to	our	management	team	directly	if	you	have	any	specific	concerns	or	suggestions	for	how	we	can	enhance	your	experience.	Thank	you	for	sharing	your	thoughts,	and	we	hope	to	have	the	opportunity	to	exceed	your	expectations	in	the	future.	-	The	VIDA	Team	Fiammetta	Colla	5	years	ago	Positive	experience:	I	dropped	in	this	gym	on
a	Tuesday	night.	Loud	music	and	colorful	light	kind	of	gym.	Loads	of	machines,	not	much	space	fore	bodyweight	training.The	changing	rooms	are	fully	equipped	(soap	shampoo	conditioner	scrub,	make	up	remover,	cotton	fioc,	toothbrushes,	single	use	razors,	hair	dryer,	iron..)	and	there	is	a	sauna	and	a	steam	sauna	available.Lockers	require	a	lock,
but	they'll	lend	it	to	you.	Aaron	Jackson	5	years	ago	Fantastic	experience:	I	get	to	keep	my	sanity	This	review	has	been	automatically	translated.	|	See	original	text	Jason	Tipton	5	years	ago	Fantastic	experience:	Great	gym.	Never	a	wait	for	the	equipment	I	need.	Clean	and	upscale	facility	with	welcoming	staff.	Jazzy	N	5	years	ago	Negative	experience:
Edited	for	brevity.	Terrible	lack	of	management,	communication,	customer	service.	Would	not	recommend	this	gym.	I	was	a	member	for	almost	three	years.	One	star	is	for	the	great	individual	group	fitness	instructors	and	hardworking	staff	Ive	met	through	the	years.	Management	made	a	mistake	with	freezing	and	reinstating	my	membership	status	in
February.	I	was	charged	for	a	full	month	plus	fees	when	they	did	not	provide	me	a	full	month	worth	of	membership.	No	accountability	for	GMs	management	mistake.	February	is	already	a	short	month!	They	also	have	a	rewards	system	where	you	receive	points	for	in-club	purchases	and	member	referrals.	Throughout	the	year,	management	never
responds	when	I	asked	multiple	times	what	happened	to	these	points	Im	supposed	to	receive	for	bringing	them	business.	Tldr:	a	long	history	of	lack	of	management,	communication,	customer	service.	Ill	be	taking	my	gym	membership	elsewhere.	Would	not	recommend	this	gym.	Jordan	5	years	ago	Fantastic	experience:	Clean	gym,	nice	staff,	friendly
clientele!	They	pretty	much	have	all	the	equipment	I	need,	and	the	locker	rooms	are	always	clean.	Scott	Hagen	5	years	ago	Negative	experience:	The	gym	is	great.	My	wife	and	I	have	been	members	for	four	years	and	could	not	have	been	happier.	Unfortunately	trying	to	cancel	your	membership	is	a	different	story.	We	are	moving	and	put	in	our
official	30	day	cancellation	notice	in	early	November.	We	got	an	email	back	saying	we	will	be	charged	through	the	end	of	December.	On	top	of	that	there	is	a	$25	cancellation	fee.	I	understand	being	charged	for	a	month	after	cancellation	but	60	days	is	excessive.	A	cancellation	fee	after	being	a	member	for	four	years	is	ridiculous.	It	is	unfortunate	that
this	is	the	way	our	experience	ends	with	VIDA.	

Vida	de	street.	Vida	u	street	schedule.	Vida	u	street.	Vida	fitness	u	street	hours.


